7 deBpang 1992 roaa N 2300-1

POCCHICKASI ®EJIEPALIA
3AKOH

O 3AILIUTE ITPAB MOTPEBUTEJEN
CnnCcoK N3MeHAILWUX 4OKYMEHTOB
(B pen. ®eaepanbHbiX 3akoHoB OT 09.01.1996 N 2-03,
0T 17.12.1999 N 212-03, ot 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-03,
oT 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-03, oT 18.07.2011 N 242-03,
oT 25.06.2012 N 93-03, ot 28.07.2012 N 133-03,
or 02.07.2013 N 185-03, o1 21.12.2013 N 363-03,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03)

HacToawmnn 3akoH peryinpyeTr OTHOLWEHWS, BO3HMUKAKLWMe Mexay notpebutensamm wm
N3roTOBUTENAMKU, WCNOAHUTENAMKW, UWMMoOpTepaMu, npoAaBuaMM Mpu npoaaxe TOoBapoB
(BbINONHEHUM paboT, oOKasaHuWM yCNyr), YyCTaHaB/MBaeT npasa nortpebutenen Ha
npuobpeteHne ToBapoB (paboT, ycnyr) Hagnexawero kadecrtBa M 6e30macHbIX A8 XU3HW,
340pOBbS, MMyLleCTBa noTpebuTenerm mn okpyxXawlwen cpeabl, NosydeHne WHdopMmaumm o
ToBapax (pabortax, ycnyrax) u 06 ux wu3roroButensax (MCNonHuUTENnsx, npoaasuax),
npocBeleHne, roCyAapCTBEHHYD U O0OLWEeCTBEeHHYI 3aluTy WX WHTEepecoB, a Takxke
onpeaensieT MexaHM3aM peanmsauum 3TUX Npas.

(B pea. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbIe MOHATUS, NCNOJMIb3YEMbIE B HACTOSLLEM 3aKOHE:

notpebutenb - rpaxaaHuvH, MMeLWM HamepeHue 3akas3aTb unm npuobpectn nmbo
3aKasblBalolWwnn, npuobpetarowmin  UAM  UCnonb3ywwmn  ToBapbl  (paboTbl, ycnyru)
UCKAKUYUTENBHO ANSA JINYHBIX, CEMEWHbIX, AOMAWHWUX W WHbIX HYX[, He CBSA3AHHbIX C
OCYyLLEeCTB/IEHNEM NpeanpUHUMATENbCKON AeATEeNbHOCTH;

(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENIb - OpPraHM3auns He3aBUCUMMO OT ee OpraHu3auMOoHHO-NMpaBoBoON (OpMbI, a
TaKXXe WHAMBMAYANbHbIA MNpeanpuHUMaTenb, MNPOM3BOASWUME TOBapbl ANSA peanusaumu
notpeburtensam;

(B pen. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCNOMHUTENb - OpraHusaumsi He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoOBOM (OpPMbl, a
TaKXXe WHAMBMAYANbHbLIA NpeanpuHUMaTenb, BbINOAHAOWME paboTbl MM OKasbiBalowme
ycnyru notpebutenam no BO3Me34HOMY AOroBOpY;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npojasel, - OpraH13auus He3aBMCcMMO OT ee OpraHM3auMOHHO-NPaBoBOM (POPMbI, @ TaKxe
MHOWBMAYANbHbIM NpeanpuHMMaTenb, peanu3yllme ToBapbl noTpebutensaM no Aoroesopy
KYNJIN-NMPOAAXWU;

(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3zay ytpatun cuny. - GegepanbHblii 3aKoH OT 21.12.2004 N 171-03;

HeaocTtaTok ToBapa (paboTbl, ycnyrm) - HecooTBeTCcTBMe ToBapa (paboTbl, ycnyrn) unm
obsa3aTtenbHbIM TpeboBaHMSAM, MNpPeaAyCMOTPEHHbIM 3aKOHOM JIM60 B YCTAaHOBAEHHOM UM
nopsiake, unm ycnosusM gorosopa (NpM MX OTCYTCTBUM WAM HEMNOSHOTE YCN0BUMM 06bIYHO



npeabsiBnsieMbiM TpeboBaHWSAM), UM uensM, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro
poaa 06bIYHO UCMONb3YETCH, UK LensM, 0 KOTopbIX npogasey, (MCNonHUTeNb) 6bl1 NocTaBneH
B M3BECTHOCTb NoTpebuTtenemMm npu 3akn4deHun porosopa, unau obpasuy v (MNn) onMcCaHuto
npu npogaxe ToBapa no obpasuy 1 (UIn) No oNUcaHuIo;

(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLEeCTBEHHbIM HeaocTaTok ToBapa (paboTbl, yCNyrn) - HeyCTpaHUMbIA HeaoCTaToK MNKn
HefoCTaToOK, KOTOpbI He MoXeT 6biTb ycTpaHeH 6e3 Hecopa3MepHbIX pacxoA4oB WAM 3aTpart
BPEMEHM, NN BbIABNSAETCS HEOAHOKPATHO, UM MPOSIBASETCS BHOBb MOC/AE e€ro yCTpaHeHus,
nnun gpyrue noaobHble HefoCTaTKu;
(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboTtbl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) ans
)XN3HU, 340POBbS, MMYLLECTBA MOTPebuTens v OKpyXalwLllen cpeabl Mpu 0BblYHbIX YCT0BUSAX
€ro MCnosb30BaHWUs, XpaHeHus, TPaHCMOpPTUPOBKM WU yTUAM3aUMM, a Takxe 6e30MacHOCTb
npouecca BbINoNHeHM paboTbl (OKazaHUa ycnyru);

YyNOSIHOMOYEHHasa U3rotosuTeneM (NpoaaBUOM) OpraHmM3auus MAM  YNOJTHOMOYEHHbIN
nsrorosuteneM (NpoaaBLOM) MHAMBMAYANbHbIM NpegnpuHUMaTens (Aanee - ynosHOMOYeHHas
opraHm3auus MAM YroJHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuHMMaTenb) - OpraHusauus,
OCYLLECTBASAIOWAA OnpeaeneHHY AeATeNbHOCTb, WM  OpraHuM3auuns, Cco3faHHas Ha
Tepputopumn Poccuinckon depepaumn mnarotosmtenem (NpoaasLoOM), B TOM YMCE MHOCTPAHHbIM
nsrotoeuteneMm (MHOCTPaAHHbIM MPOAABLIOM), BbIMOAHSAKOWMNE oOnpeaeneHHble QYHKUMW Ha
OCHOBaHMK [0roBopa C usrorosuteneMm (NpoaaBLOM) M YMOSHOMOYEHHbIE UM HA MPUHATUE U
yaosnetsopeHune tpeboBaHnin notpebutenen B OTHOLWEHMM TOBapa HeHazfexallero Kavecrsa,
nnMbo nHamMBUAYanbHbIN NpeanpuHUMaTENb, 3aperMcTpMpoBaHHbIA Ha TeppuTopun Poccminckom
depepaumn, BbINOMHAKWNMKA  onpeaeneHHble  ¢GYHKUMM Ha OCHOBaHUM aoroesopa C
nsrotoeutenem (NpogasuoOM), B TOM 4UCI€ C WMHOCTPAHHbIM M3rotoButenem (MHOCTPAHHbIM
npoAaBsLOM), U YMOJHOMOYEHHbIN WM HaA nMPUHATUE U YyAOBNETBOpeHne TpeboBaHuI
notpebutenen B OTHOWEHUW TOBapa HEHAA1exXallero Ka4yecrea;

(ab3ay BBeageH dPenepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

UMMopTeEp - OpraHuM3auus He3aBUCUMMO OT OpraHu3auMOHHO-NPaBoOBOM (QOPMbl WK
WHOAMBUAYaANbHbIM  NpeanpuHUMaTenb,  OCyllecTBasdlowmMe WUMNOPT ToBapa ANs  ero
nocneayloLlen peanusaunmn Ha Tepputopun Poccuinckon degepaumu.

(ab3ay BBeaeH denepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

I'naga I. OBIIIUE ITOJIOKEHUA

CtaTtbs 1. MpaBoBoe peryinpoBaHne OTHOLWEHNIA B 0611aCTU 3almTbl Npas notpebutenem

1. OTHoweHus B obnactn 3awmTbl nNpae notpebutenen perynupyroTcs MpaxaaHCKUM
KoaekcoM Poccumckon depepaumm, HacToAWMM 3aKOHOM, APYrMMU eaepanbHbIMU 3aKOHaMU
(panee - 3aKOHbl) U MNPWUHMMAEMbIMM B COOTBETCTBUM C HUMU UHBIMWU HOPMATUBHbLIMU
npasoBbIMM akTamu Poccumnckon degepaunu.

(n. 1 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. MpasutenbcTBo Poccuinckon depepaunn He Bnpase nopyyaTb denepanbHbiM OpraHam
WCNOMHUTENBbHON  BNacTM MNpUHMMaTb akTbl, COAEpXaline HOpMbl O 3awmTe npas
notpeburtenen.

MpasuTenbcTBo Poccurickon denepaummn Brnpase nagasatb 418 notpebuTtensa v npoaasua
(M3roToBMTENSA, WCMONHUTENSA, YMNOJHOMOYEHHOM oOpraHus3aumm UAM  YNONHOMOYEHHOro
MHAVBUAYANbHOIO NpeanpuHUMaTens, uMnopTepa) npasuna, obs3aTenbHble NpU 3aKIYEHUN
M UCNONHEeHMM  NybnnYHbIX  AO0roBOopoB  (AOrOBOPOB  PO3HUYHON  KYMJIM-MPOAAXM,
3HeprocHabeHus, AOoroBopoB O BbIMOAHEHUN paboT U 06 OKasaHuKn ycnyr).

(ab3avy BBeaeH denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

Ab63ay ytpatun cuny c 1 aerycta 2011 roga. - ®eaepanbHbiii 3akoH oT 18.07.2011 N

242-03.



CrtaTtbs 2. MexayHapoaHble gorosopbl Poccuinckon deagepauymm

Ecnu mMexayHapoAHbIM 40rOBOPOM Poccuinckonm denepaumnn yCTtaHOBNEHbl MHblE NMpaBuia
O 3aWuTe rpas HOTpe6MTeﬂeVI, yeM Te, KOTOopble npeayCcMOTPeHbl HACTOAWMM 3aKOHOM,
NMPUMEHAKTCA NpaBua MEXAYHApOAHOro Aoroeopa.

Cratba 3. T[lpaBo noTpebutener Ha npoceBeweHne B obnactm 3awmTbl Npas
notpebutenen

NpaBo noTpebutenen Ha npoceBeweHne B o06nactu 3awmTbl nNpaeB notpebutenen
obecneunBaeTcss NOCPEACTBOM BK/IHOYEHUSA COOTBETCTBYHOWMX TpeboBaHWW B denepasnbHble
rocypapcrtBeHHble obpasoBaTefnbHble CTaH4apTbl M obpa3oBaTesibHble MPOrpaMMmbl, a TakKXe
nocpeaCcTBOM oOpraHusauum cucrtembl WMHGopMaumm notpebutenen o6 wnx npaBax U O
HeobXxoaMMbIX AeNCTBUAX MO 3alumTe 3TUX Npas.

(B pen. ®eaepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbsa 4. KadectBo ToBapa (pabotbl, ycnyru)

1. MNpoaaseu (McnonHuTenb) ob653aH Nepenatb notpebutento ToBap (BbINOAHUTL paboTy,
oKasaTb YCNyry), KayecTBO KOTOPOro COOTBETCTBYET A0rOBOpY.

2. lpwn oTCyTCTBUM B AOroBOpe YC/0BMI O KadecTBe ToBapa (paboTbl, ycnyrun) npogasel,
(vcnonHuTenb) o6g3aH nepenatb notpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycnyry),
COOTBETCTBYIOLWWMNIM 0OBbIYHO MpeabsaABnseMbiM TpeboBaHMAM U MNPUroAHbIM ANg uenen, Ans
KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4YHO UCMONb3yeTcs.

(B pen. ®eagepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npoapaseu (ucnonHuTenb) nNpu  3aknuyYeHuUn agorosopa 6bi1  nocraBneH
notpebuteneMm B M3BECTHOCTb O KOHKPETHbIX Uensax npuobpeteHms ToBapa (BbINOHEHMUS
paboTbl, oKkasaHusa ycnyru), npoaasey, (MCnonHuTenb) 0653aH nepeaatb NOTpebuTento ToBap
(BbINONHUTL paboTy, OKasaTb YCAYyry), NPUroAHbIA ANS MUCMOMb30BaHUA B COOTBETCTBUM C
3TUMN LensMu.

4. Mpwn npopaxe ToBapa no obpasuy u (Mnmn) onucaHuio npogasel, oba3aH nepenaTb
notpebuTtento ToBap, KOTOPbIN COOTBETCTBYET 0bpa3uy u (Man) onnucaHuio.

5. Ecnu 3akOHaMu Wan B YCTaHOBNEHHOM UMW MNopsake npeaycMOTpeHbl obsa3aTesibHble
TpeboBaHns k ToBapy (pabote, ycnyre), npoaaseu (ucnonHuTenb) ob6s3aH nepenartb
notpebutento ToBap (BbINONHMTbL PpaboTy, oOKasaTb YCAyry), COOTBETCTBYIOLWMIA 3TUM
TpeboBaHuAM.

(n. 5 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa M 06583aHHOCTM wn3rotoBuTens (McnonHUTend, npoaasua) B obnactu
yCTaHOBJ/IEHUSI CpOKa CNy>6bl, CpoKa rogHOCTU ToBapa (paboThl), a TakXe rapaHTUMHOro Cpoka
Ha ToBap (paboty)

1. Ha ToBap (paboty), npeaHasHa4YeHHbIN AN ANUTENBbHOMO  MCMNOMb30BaHMUS,
n3rotoBuTenb (MCNOMHWUTENb) BMpaBe YCTaHaBAMBaTb CPOK CNyxbbl - nepuoa, B TedeHue
KOTOPOro narotoButenb (MCnonHuTenb) obasyetca obecneumBaTb NOTpebUTENto BO3MOXHOCTb
NCNoNb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO N HECTU OTBETCTBEHHOCTb 3a CyLlEeCTBEHHbIE
HeAOCTaTKM Ha OCHOBAHWUM MyHKTaA 6 ctatbn 19 1 nyHKTa 6 cTaTbn 29 HacToswero 3akoHa.

(B pen. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoButenb (McnonHutenb) ob6s3aH ycTaHaBAmMBaTb CPOK Ciyx6bl ToBapa (paboTbl)
ANVUTENBHOr0 MNOMb30BaHMS, B TOM 4MCNe KOMMJEKTYWLWMX usgenuin (petanemn, ysnos,
arperatoB), KOTOpble N0 UCTeYEHUN onpeneneHHOro nepuoga MoryT npeacrasfisaTb OMACHOCTb
AN XKW3HU, 300pOBbsS NOTpebuTens, NMPUUMHATL BPea €ro MMYLLECTBY WKW OKpYyXKatouwen



cpege.
(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET WUCUNCAATLCS eAuHULAMWU BpeMEHU, a Takxke
WHBIMW eaANHNLAMU U3MepeHuns (KWUJIoMeTpaMu, MeTpaMu U MpoYMMu eauHULaMnU U3MepeHus
ncxoas ns GyHKUMOHaNbHOro Ha3HayeHns Toeapa (pesynbTaTta paboThbl)).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlA0C: npuMedaHume.

O nopsiake yCTaHOBNEHMSI CPOKOB rOAHOCTM Ha TOBapbl, MNEPEYUC/IEHHbIE B MYHKTE
4YeTBEpPTOM CTaTbM 5 AaHHOro AOKYMeHTa, B CBSA3U C TpeboBaHusaMU denepanbHOro 3akoHa oT
27.12.2002 N 184-®3 "O TexHu4eckoM perynmpoBaHun" cM. nucbMo PocnotpebHap3opa oT
07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHus, napdoMepHO-KOCMeTUYECKne ToBapbl, MeanKaMeHTbl, TOBapbl
O6bITOBON XMMUW N MHblEe NOAOBHble ToBapbl (paboTbl) uarotoButenb (McnonHuTenb) obs3aH
yCTaHaB/nMBaTb CPOK FOAHOCTM - Mepuoj, No UcTeyeHun Kotoporo Toeap (paborta) cumTtaerca
HEeNpUroaHbIM ANS UCMOAb30BAHWUS MO HA3HAYEHMIO.

(B pea. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. TMpopaxa ToBapa (BbiNosHeHNEe paboTbl) MO MUCTEYEHUM YCTAaHOBMEHHOIrO CpoKa
roAHOCTU, a Takxe ToBapa (BblNonHeHWe paboTbl), Ha KOTOpbIM AO/MXeH 6biTb YCTaHOB/EH
CPOK roAHOCTU, HO OH HE YCTaHOBJ/IEH, 3arnpeLlaeTcs.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. MW3rotoButenb (MCNonHWUTEeNb) BnpaBe YycCTaHaBauBaTb Ha ToBap (paborty)
rapaHTUMHbLIA CPOK - NepunoL, B Te4eHne KOTOporo B ciiydae obHapyxeHus B ToBape (paborte)
HeaocTaTka W3rotoBuTenb (MCNOMHUTENb), Mpoaasel, YMNOHOMOYEHHas! OpraHu3aums unm
YMNOSTHOMOYEHHbIM MHAUBUAYANbHbIM NpeanpuHUMaTenb, nmnoptep o6s3aHbl yOo0BNETBOPUTDL
TpeboBaHus nNoTpebuTens, ycraHoBMeHHble cTaTbsMu 18 1 29 HacToswero 3akoHa.

(B pen. ®eagepanbHOro 3akoHa ot 21.12.2004 N 171-03)

N3roTtoBuTenb BMNpaBe MNpPUHATb 0653aTeNbCTBO B OTHOLWEHUMM HEAOCTaTKOB TOBapa,
OBHapyXeHHbIX MO WUCTEYEHUU YCTAHOBAEHHOrO0 MM rapaHTUMHOro cpoka (AOMNONHUTENbHOE
065a3aTenbCcTBO).

(ab3ay BBegeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

CoaepxxaHune [OononHUTENbHOro obs3aTtenbCTBa U3roToBUTENS, CPOK AENCTBUS TaKoro
obsA3aTenbCrBa U NOPSAOK OCyLleCcTBAeHUs notpebutenem npaB NoO TakoMy o06s3aTenbCTBY
onpeaenstTCa U3roTOBUTENEM.

(ab3avy BBeaeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

7. NpopaseL Brpase YCTaHOBUTb Ha TOBap rapaHTUWHbIN CPOK, €C/IN OH He YCTaHOBJIeH
N3roTOBUTENEM.

NMpopaseL BrpaBe nMpPUHATbL 0693aTeNbCTBO B OTHOLWEHWM HEeAOoCTaTKOB TOBapa,
OB6HapyXeHHbIX N0 WUCTeYEeHUW TrapaHTUMHOrO CpoOKa, YCTAHOBNEHHOro W3roTOBUTENEM
(nononHuTenbHoOe 06543aTenbCTBO).

CopepxaHve [ONOMHUTENbHOrO obs3atenbCTBa MpoaaBua, CPOK  AEACTBUS  TaKoro
obsa3aTtenbCrBa M MNOPSAOK OCYyLUeCTBeHUsa notpebutenemM npas No TakoMmy o6s3aTtenbCcrBy
onpeaensarTca A0roBOpOM Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

8. MWUsrotosutenb (Npoaasel) HeCeT OTBETCTBEHHOCTb 3@ HeAocTaTKkm ToBapa,
obHapyXeHHble B TeYeHne Cpoka AENCTBUSA AOMOMHUTENbHOro 06a3aTenbCTBa, B COOTBETCTBUMU
Cc abzaueM BTOpbIM NyHKTa 6 cTaTtbm 18 HacToswero 3akoHa, a Mocne OKOHYaHWUS CpoKa
AEeNCTBMSA AONONHUTENbHOrO obsA3aTtenbCtBa - B COOTBETCTBMM C MNYHKTOM 5 cratbu 19
HacTosLero 3aKoHa.

(n. 8 BBeaeH deaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

Cratbs 6. 06£53aHHOCTb M3roToBUTENS 06ECneynMTb BO3MOXHOCTb pEeMOHTa MU
TeXHMYecKoro o6cnyxumBaHms ToBapa



N3rotoButenb 06s3aH obecneynTb BO3MOXHOCTb WMCMOSIb30BaHMS TOBapa B TEUYEHWEe ero
cpoka cnyx6bl. [Ons 3TOAM Uenu W3rotoBuTeNb ObBecrneyMBaeT pPEeMOHT W  TexHUYeckoe
obcnyXMBaHMe ToBapa, a TakXXe BbIMYCK M NMOCTaBKY B TOProBble N PEMOHTHbIE OpraHu3auun B
HEObXOAUMBIX A/ PEMOHTA M TEXHUYECKOro 0b6cnyxmBaHUs ob6bemMe W accopTUMeHTe
3anacHbIX YacTel B TeYeHMe cpoka NMpov3BOACTBaA TOBapa W MOC/ie CHATUS ero C Npou3BOACTBA
B TedeHne cpoka Cnyx6bl ToBapa, a Npu OTCYTCTBUM TaKoro Cpoka B TeUYeHWe AEeCATU NET Co
[IHS nepeaayn ToBapa noTpedbuTento.

Cratbsa 7. NpaBo notpebutena Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. MNotpebuteno MMeeT npaBo Ha To, 4yTOobbLI ToBap (pabota, ycnyra) npu O6bIYHbIX
YCNOBUAX €ro UCMNOoSib30BaHUS, XpaHeHWs, TPaHCNOPTUPOBKU U yTunusaumum 6bin 6esonaceH
ANS XU3HW, 300pOBbsS MOTpPebuTens, OKpyXalwllen cpefbl, a Takxke He MNPUUYUHAN Bpen
nMmyuectsy notpebutens. TpeboBaHus, KOTOpble AO0MXHbLI obecrneunBaTb 6€30MNacHOCTb TOBapa
(paboTbl, ycnyru) Ans XW3HM U 340pOBbS MNOTPEOUTENS, OKPYyXaloWen cpeabl, a Takxe
npenoTBpalleHne NpuUMHeHns Bpeaa uUMyLlecTBy notpebutens, asnsawTca obsa3aTtenbHbIMU U
yCTaHaB/IMBAKTCA 3aKOHOM UM B YCTAHOBJ/IEHHOM MM MOpsAKe.

(B pen. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. NarotoButenb (McnonHuTenb) 0b6s3aH obecneymBatb 6e3onacHocTb ToBapa (paboTobl) B
TeyeHne yCTaHOB/IEHHOro cpoka cnyx6bl nam cpoka rogHocTn ToBapa (paboThl).

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cratbM 5 HacTodwero 3akoHa W3rotoBuUTESNb
(ncnonHUTenb) He ycTtaHoBun Ha ToBap (paboTy) cpok cnyxbbl, oH o0643aH obecrneunTb
6e3onacHocTb ToBapa (paboTbl) B TeyeHue AecsaTU NeT Co AHA nepedayn ToBapa (paboTbl)
notpebutento.

Bpen, MNPWUYMHEHHBIM >XWU3HW, 340POBbID MM UMYLLECTBY noTpebutena Bcieacrene
HeobecneyeHns 6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELWEHUIO B COOTBETCTBUU CO
cTaTben 14 HacTosilwero 3akoHa.

3. Ecan gnga 6e3onacHoOCTM ucnonb3oBaHus ToBapa (paboTbl, ycnyrun), ero xpaHeHus,
TPaHCNOPTUPOBKN U yTuUAmM3aumm Heobxoammo cobnwogatb crneumanbHble npasuna (aanee -
npaswuna), usrotosutenb (UCrNonHUTENb) 0653aH yKasaTb 3TW MpaBuia B CONPOBOAUTENbHOM
AOKyMeHTauun Ha TtoBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW UM UHbIM cnocoboM, a
npoaasel, (McnonHuTenb) o6a3aH AOBECTM 3TU NpaBuia A0 CBeaeHus noTpebutens.

KoHcynbTaHTlN0C: npuMeyaHue.
Mo Bonpocy, Kacawowemycs npuMmeHeHuns absaua 2 nyHkTa 4, cM. NMcbMoO locctaHpapTa
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbi, ycnyrm) 3aKOHOM WAM B YCTAHOBAEHHOM WM Mopsake
yCTaHoB/ieHbl obsa3aTenbHble TpeboBaHus, obecneumparowme mx 6e€30MaCHOCTb ANS XKU3HMU,
3400poBbs  noTpebuTens, okpyXawwen cpeabl U NpeaoTBpalleHMe MNpUYMHEHUs Bpeaa
nmylectsy notpebutens, coorBeTcTtBuMe ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMSAM
NoANeXuT ob6sa3aTeNnbHOMY MOATBEPXAEHUIO B MopsAaKe, NMPeayCMOTPEHHOM 3aKOHOM U MHbIMU
NpaBOBbIMM aKTaMMU.

(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcsa npogaxa ToBapa (BbliNosiHEHWe paboTbl, oka3aHue ycinyrun), B TOM ymcne
nMnopTHoro toeapa (pabotbl, ycnyru), 6e3 nHdpopmaumm o6 obsizatenibHOM MOATBEPXAEHUMU
€ero COOTBEeTCTBMA TpeboBaHUAM, YKa3aHHbIM B MYHKTE 1 HaCTOSLWEN CTaTbMu.

(n. 4 B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHOBAEHO, 4TO npu cobnwaeHnn notpebuteneM ycTaHOBMEHHbIX MpaBui
NCNOMb30BaHUSA, XPaHEHUS MW TPaHCNOPTUPOBKK ToBapa (paboTbl) OH NPUYNHSET MU MOXET
NMPUYNHUTD BpeL >XU3HW, 340pOBbI0 WM UMyLWECTBY noTpebuTens, okpyxXawlwen cpeae,
nsrotoeutenb (MCNonHUTENb, Npoaasel) o06s3aH He3aMeaUTEeNbHO MPUOCTaHOBUTb ero
Npou3BoACTBO (peanusaumio) A0 YCTpaAHEHMs NpuUyYMH Bpeaa, a B HeobxoauMbIX Cay4vasx



NPUHSATb Mepbl NO U3BATUIO ero n3 obopoTa 1 oT3bIBY OT noTtpebutensa (notpebutenen).

Ecnv npuuuvHbl Bpeda yCTpaHUTb HEBO3MOXHO, W3rotoBuTenb (MCronHuTenb) ob53aH
CHATb Takom ToBap (paboTty, ycnyry) c npousBoacTtea. Mpn HEBbINOAHEHUWN W3rOTOBUTENEM
(ncnonHutenem) aton 06593aHHOCTM YNOTHOMOYEHHbIN hbefepanbHbIA OpraH MCNONHUTENbHOM
BNacTuU NpUHUMAET Mepbl MO OT3bIBY Takoro ToeBapa (paboTbl, yCNyrmn) ¢ BHYTPEHHEro pbiHKa n
(unun) oT notpebutensa wnu notpebutenen B nopsake, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunn.

(B pea. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

Y6bITKW, NPUUYMHEHHbIE NOTpebuTentd B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MELLEeHUN0 n3rotosuteniemM (MCNoHMTENEM) B NOSIHOM obbeMe.

6. YTpatun cuny. - ®eaepanbHbli 3aKoH oT 21.12.2004 N 171-03.

Cratbss 8. lpaBo nortpebutensa Ha uHdopmauuto o6 wunsroroButene (McnonHUTeEnNe,
npoaasue) n o Toeapax (paborax, ycnyrax)

1. Notpebutenp BnpaeBe notpeboBaTb MpeaoCTaBeHns HeobXoaMMOW U AOCTOBEPHOM
nHpopmaumm o6 wusrotosutene (UCNonHUTene, npogasue), pexmme ero pabotbl U
peannsyeMmbix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 Hacrtoswen crtatbl MHGOpMauMsa B HarAnsa4HOM U AOCTYMHOWN
¢dopMe goBoanTCS A0 cBeAeHUa noTpebuTenen Npu 3akanvYeHUn 4OroBOpoB Kynan-npoaaxun u
AOroBOpPOB O BbINOMHEHUWM paboT (okasaHuu ycnyr) crnocobamu, MPUHATBIMKU B OTAENbHbIX
chepax obcnyxmBaHma notpebutenen, Ha pyccKkoM si3blke, @ AOMONHUTENbHO, MO YCMOTPEHUIO
nsrotoentena (MCNONHUTENSA, NpoAaBLa), Ha rocyAapCTBEHHbIX A3blKkax CybbeKkToB Poccnimnckomn
denepaumn 1 poAHbIX A3blkax Hapoaos Poccumnckon depepaunu.

CraTtbs 9. UHdopMaumnsa o6 narotosutene (McnonHUTENe, NpoaasLe)

1. U3rotosuTenb (UCnonHuTenb, Npoaasel,) 06s3aH A4OBECTU A0 CBeAeHus noTpebutens
dnpMeHHoe HaMMeHoBaHMe (HauMeHOBaHMEe) CBOEMW OpraHuM3aumu, MeCcTo ee HaXoXAeHWus
(aapec) un pexum ee pabotbl. Npoaasey (MCNONHUTENDB) pa3MeLlaeT yKasaHHYK MHopMauumto
Ha BblBECKE.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3rotoButene (MCNOAHWTENb, Npojasel) - WHAWMBMAYANbHbIA NpegnpuHMMaTenb -
AOMKEH npeaocTaBuTb noTpebutentd MHMOpMauMio O rocyAapCTBEHHOW perucrpauum u
HaMMeHOBaHMWN 3aperncTpupoBaBLUEero ero opraHa.

2. Ecnn Bua [edatenbHOCTM, OCYLUEeCTBASIEMbIM  M3rotoBuTesieM  (UCNOMHUTENEM,
NpoAaBLOM), MOANEXUT JIMLUEH3UPOBAHUIO W (MNN) UCNONHUTENb WMMEET roCyAapCTBEHHYHO
akkpeaumTaumio, A0 cBeaeHus notpebutens pomkHa 6biTb AoBeseHa WHdoOpMmauus o Buae
NeATeNbHOCTU M3rotosuTensa (MCNOMHWUTENs, Npoaasua), HOMepe JSINUEH3UM U (UNK) HoMmepe
CBMAETENbCTBa O rOCyAapCTBEHHOM akKpeauTaumm, CpokKax AENCTBUS YKasaHHbIX JINLEH3UN U
(nnn) cBnaeTenbCTBa, a Takxke MHPopMaumnsa o6 opraHe, BblAaBLUEM YyKa3aHHble NULEH3NIO U
(nnn) cBMaeTenbCTBO.

(n. 2 B pea. ®eaepanbHOro 3akoHa ot 16.10.2006 N 160-03)

3. NHdopmaunsa, npeaycMoTpeHHas nyHKTamMm 1 n 2 HacTosiwen cratbW, AOMKHA ObITb
AoBefeHa A0 cBeAeHMsA noTpebuTener Takxe MNpu OCYLLeCTBEeHMWM TOproesu, 6bITOBOro u
MHbIX BMAOB 06CNyXuBaHMA noTpebuTtenern BO BPEMEHHbLIX MOMELLeHUSX, Ha spMapkax, C
NIOTKOB M B ApPYrMX ciy4vasX, €Ccium Toproens, 6biToBoe W WHble BUAbl 06CIYyXMBaAHMSA
notpebutenen  OCywWecTBASATCA BHE [MOCTOSHHOMO  MeCTa HaxoXAeHus  npoaasua
(ucnonHuTtens).

Cratbsa 10. MHdopMaumsa o ToBapax (pabotax, ycnyrax)

1. W3srotoButenb (McnonHutenb, npogasel) 06s3aH CBOEBPEMEHHO MNpenoCcTaBAsTb



notpebutento HeobxoaMMyKd M AOCTOBEpPHYI MHbOpMauuto o ToeBapax (paboTtax, ycnyrax),
obecneumBaroLLyto BO3MOXHOCTb WX MNpaBuAbHOro Bblbopa. o oTaenbHbIM BMAaM TOBapoOB
(pabot, vycnyr) nepedyeHb W crnocobbl aosBeaeHuss UHdMopMauumm A0 noTtpebutens
yCTaHasnuneatoTca NpaButenbCTBoM Poccuimnckon depepaunn.

2. WHdopmauma o ToBapax (pabotax, ycnyrax) B o06a3aTenbHOM NOpSAKE AO0XKHA
coAepxatb:

HaMMeHOBaHNE TEXHMYECKOro persiameHTa Mam MHoe yCTaHOBIEHHOE 3aKOHOA4AaTeNbCTBOM
Poccuinckon ®depepaumm 0 TEXHUYECKOM perynmpoBaHUM U CBUAETENbCTByloWwee 06
o6s3aTenbHOM NOATBEPXAEHUMN COOTBETCTBMS TOBapa 0603HauYeHue;

(B pen. ®eagepanbHOro 3akoHa ot 21.12.2004 N 171-03)

ceBegeHnsa 06 OCHOBHbIX NOTpebuTenbCKMX CBOMCTBaxX ToBapoB (pabot, ycnyr), B
OTHOWEHUM TMNPOAYKTOB MUTaHUA cBeaeHus O coctaBe (B TOM 4ucie HauMMeHoBaHue
MCNOMb30BaHHbLIX B Mpouecce W3roToBAEHUSA TMPOAYKTOB MUTAHMSA nNuweBbiX [06aBoOK,
bunonormyeckn akTMBHbIX [006aBOK, WHQOpMaUMsa O HanWMuMM B MPOAYKTAX MNUTAHUS
KOMMOHEHTOB, MOAlyYEHHbIX C TMPUMEHEHUEM  TeHHO-UHXEHEPHO-MOANPULMPOBAHHbIX
OpPraHmM3MoB, B C/lyyae, eCin COAep)XaHMe YKas3aHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe
coctaBnsieT bonee AeBATU AECATbIX NPOLEHTA), NULLEBON LIEHHOCTU, Ha3sHayeHnn, o6 ycnosmusax
NPUMEHEHMS U XpPAHEHMS NPOAYKTOB NMUTaAHUS, O cnocobax M3roToB/IEHUS roTOBbIX 61104, Bece
(obbeme), oate M MecTe M3roToBAEHUS M YNakKoBKM (pacdacoBKkM) MPOAYKTOB MNUTaAHUSA, a
TaKXXe CBeAeHMSs O MPOTMBOMOKAa3aHMsAX ANS UX MPUMEHEHUS NPU OTAENbHbIX 3aboneBaHuNAX.
MepeueHb TOBapoB (pabor, ycnyr), wuWHdOpPMauMsa O KOTOPbIX AO/HKHA COoAEepXaTb
NPOTMBOMOKA3aHUA A1 WX MNpPUMEHEHUS MpuU OTAENbHbIX 3aboneBaHuUsX, YTBEpXAaeTcs
MpasutenbcTBoM Poccnimnckon depepaumnu;

(B pea. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pybnax u ycnosuma npuobpeteHns TtoesapoB (paboT, ycnayr), B TOM 4yucne npu
onnate ToBapoB (paboT, ycnyr) 4yepe3 onpegeneHHoe BpeMs nocie ux nepegaydn
(BbINONHEHUS, OKas3aHWsg) noTpebuTento, MOAHYK  CyMMy, NOANexXallykw  Bblnaarte
notpebutenem, n rpadunk noraweHmns 3ToM CyMMbl;

(B pen. ®eaepanbHOro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUNHbIN CPOK, €C/IN OH YCTAHOBJIEH;
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npasuna m ycnosus adpdekTnBHoro m 6e3onacHOro MCnosb3oBaHus TosBapoB (pabor,
ycnyr);

nHpopmaunto 06 sHepretTmyeckon 3PEHEKTUBHOCTM TOBApPOB, B OTHOLUEHUM KOTOPbIX
TpeboBaHMe O HanWMuMM  TakoM  WMHGoOpMaumm  onpeaeneHo B COOTBETCTBUM  C
3aKoHoAaTeNnbCTBOM 06 aHeprocbepexeHnun n 0 NOoBbILWEHUN SHEpreTnyeckon 3 eKTUBHOCTH;
(ab3au BBeneH denepasnbHbIM 3aKOHOM OT 23.11.2009 N 261-03)

CpOK cny»x6bl UM CpoK rogHocTn ToBapoB (paboT), YCTAaHOBMEHHbLIN B COOTBETCTBUU C
HacTosAWMM 3aKOHOM, a TaKXe cBeAeHUA O HeobxoAuMbIX AencTBusx norpebutena no
MCTEYEHMN YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBMSAX TMPU HEBBIMOJHEHNUM TaKKX
AEeNcTBun, ecnun Toeapbl (paboTbl) MO UCTEYEHUN yKa3aHHbIX CPOKOB MpeacTaBnstoT ONaCcHOCTb
ANS XKWU3HU, 300pOBbS WM UMyLLECTBa MOTpebutensd wunmM CTaHOBATCA HENpUrogHbIMW AN
MCNOSIb30BAHMS MO HA3HAYEHUIO;

aapec (Mecto HaxoxaeHust), dpMeHHoe HauMeHoBaHue (HaMMeHOBaHME) U3roToBUTens
(ucnonHuTens, npojasua), YMNOJHOMOYEHHOW  OpraHusaumMm UM YNOSHOMOYEHHOro
WHANBUAYANbHOrO NpeanpuHMMaTens, UMNopTepa;

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaunto 06 obazaTtenbHOM NOATBEPXAEHMM COOTBETCTBMS ToBapoB (paboT, ycnyr),
YKa3aHHbIX B MYHKTEe 4 CTaTbW 7 HACTOsLWEro 3aKoHa;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHdOopMaunto 0 Npasuiax NPoAaXXn ToBapoB (BbiNOSHEHUSA paboT, OKasaHus yCnyr);

yKa3aHue Ha KOHKPETHOoe NnuUo, KoTopoe 6yaeT BbiNONHATb paboTy (OKa3sbiBaTb YCIyry),
N MHMOPMaLUIO O HEM, €C/IN 3TO UMEET 3HaYeHne, NCXOANA U3 XapakTepa paboTbl (ycnyrun);
(ab3ay BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)



yKa3aHue Ha WCNonb3oBaHME (QOHOrpaMM Trpu OKas3aHWMKM pasBreKaTeNbHbIX YCIyr
NCNOMTHUTENSAMU MY3blKalbHbIX NPOU3BEAEHUN.
(ab3avy BBeaeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembin notpebutenem toBap 6bin B ynotpebneHnm nam B HEM YCTpaHSICS
HenoCTaTok (HepocTaTkun), notpebutento aomkHa 6bITb NpeaocTtasneHa nHdopmaums 06 3ToM.

3. WHdopMaumsa, npenycMoTpeHHas MyHKTOM 2 HacToswen CcraTbu, [AO0BOAMTCA A0
cBefleHnsa norpebutenen B TEXHUYECKOM AOKYMEHTauuu, rnpunaraemMon K toBapam (pabotam,
ycnyram), Ha 3TUKETKaX, MapKUPOBKOW WM MHbIM CMOCOBOM, MPUHATBIM ANS OTAENbHbIX
BMAOB ToBapoB (pabot, ycnyr). MHdopmMaums 06 obssatenbHOM NoATBEPXKAEHUN COOTBETCTBUS
TOBApOB NpeacTaBnseTcs B nopsake n cnocobamm, KOTopble YCTaHOB/EHbI 3aKOHOAAaTe/1bCTBOM
Poccuniickon ®epepaumm 0 TEXHUYECKOM perynnpoBaHuMu, W BKIO4YaeT B cebsa cBeaeHus o
HOMepe [OKYyMeHTa, MNOATBepXAalLero Takoe COOTBETCTBME, O CPOKe ero Aencteusa m o6
OpraHm3auun, ero BblaaBLUEN.
(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpaTtun cuny. - ®eaepanbHbii 3aKoH OoT 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl npoaasua (MCnonHuTens)

1. PexxuM paboTbl rocyaapCTBeHHbIX, MyHULUWNANbHbIX OpraHM3auuMin Toproesin, 6bITOBOroO
M UHbIX BUWAOB 0b6CNyXnBaHUsA notpebuTtenen ycraHaB/IMBAETCA NO PELIeHU0 COOTBETCTBEHHO
OpraHoB MCMOAHUTENbHOM Bractn cybbekToB Poccuinckon degepaumm m OpraHoB MECTHOro
camoynpasneHus.

2. Pexxum paboTbl opraHmsaumin, OCYLLECTBAAKWMX AesaTeNbHOCTb B cdepax TOprosoro,
6bITOBOrO U WHbIX BUAOB 06CNYyXMBaHUS noTpebuTenen M He YyKasaHHbIX B MNyHKTe 1
HacCTosLWeN CTaTbM, a TakKXKe WHAUBUAYANbHbIX NpeanpuHUMaTenen YyCTaHaBMBaETCd UMU
CaMOCTOSATENbHO.

3. Pexxum paboTbl npogasua (MCNOMHUTENS) AOBOAMTCS A0 cBeaeHus notpebutenen m
AO/XEeH COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Crtatba 12. OTBeTCTBEHHOCTb  u3rotoBuTensa  (UCNONHWUTENs, npodasua) 3a
HeHaanexawyro nHopMaumto o Toeape (pabote, ycnyre)
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm notpebutento He NpeaocTaBieHa BO3MOXHOCTb HE3aMeAIUTENbHO MOAYYUTb Mpu
3aK/l4YeHnn gorosopa nHgopMaumto o Toape (pabote, ycnyre), oH Bnpase norpeboBaTb OT
npogasua  (MCNOMHWUTENSA)  BO3MELWEHUs  YObITKOB, MNPUYMHEHHbLIX  HEOH6OCHOBaHHbLIM
YKNIOHEHMEM OT 3aK/l4YeHus [orosBopa, a eciuM AOroBOp 3aK/4YeH, B pasyMHbIM CpoK
OTKa3aTbCq OT ero MCMosHeHuss u notpeboBaTb BO3BpaTa YynJayeHHOW 3a ToBap CyMMbl W
BO3MeLLeHNA Apyrnx ybbITKOB.

(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

NMpn oOTKase OT WCNOAHEeHuWa p[oroBopa noTpebutenb, o0653aH BO3BpaTUTb TOBAap
(pe3ynbTat paboTbl, yCnyru, ecnm 3To BO3MOXHO NO UX XapakTepy) npoaasuy (MCNOAHUTENID).
(B pen. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Mpoaasel (MCNONHUTEND), HE NMPEAOCTaBMBLUNMA MOKYNATEN0 MOJIHON U AOCTOBEPHOWN
nHpopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYHO
NyHKTamMmn 1 - 4 cratbn 18 wnam nNyHKTOM 1 cTatbM 29 HacTtoswero 3akoHa, 3a HeaoCTaTKu
ToBapa (paboTtbl, ycnyru), BO3HMKLIME TMOC/Ae ero nepegayun notpebutento BCneacTBue
OTCYTCTBUS Y HEro Takom nHdopmMaumu.

(n. 2 BBeaeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. MNMpn NpUUYMHEHNM Bpeada >XW3HW, 340pPOBbD U MMYLLECTBY noTpebutens Bcneacrsune
HenpeaocTaBleHnss eMy MNOJIHOW W [OCTOBEepHOM WHdopMauum o ToBape (paboTte, ycnyre)
notpebutens Bnpase notpeboBaTb BO3MELEHMS Takoro BpeAa B nopsiake, npeaycMOTPEeHHOM



cTtaTtben 14 Hacrosiwero 3akoHa, B TOM 4uc/iie NOSIHOMO BO3MELEHUS YObITKOB, MPUYNHEHHbIX
NPUPOAHbIM 0b6bEeKTaM, HaXoAAWMMCS B CO6CTBEHHOCTU (BageHun) notpebutens.
(n. 3 BBeaeH ®eaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. MNpwn paccmoTpeHun TpebosaHu noTpebutensa o Bo3MeLlleHNM YObITKOB, MPUUYMHEHHbIX
HeNOCTOBEPHOM WM HeaoCTaToO4HO NOMHOM WMHpopMmauumen o ToBape (pabote, ycnyre),
HeobXxoaAnMMO UCXOAUTb W3 NpeanosioXeHus 06 oTcyTcTBuuM y noTpebutensa crneuuvanbHbIX
NO3HAHMMN O CBOMCTBAX M XapakTepucTtukax toeapa (paboTbl, ycnyru).

(B pea. ®epepanbHOro 3akoHa or 17.12.1999 N 212-03)

CraTtbs 13. OTBETCTBEHHOCTb M3rotosuTensa (MCNOAHUTENS, NpoAaBLa, YNOJHOMOYEHHOWN
OpraHm3auum WAuM YrnosHOMOYEHHOrO0 MHAMBWAYANbHOro npeanpuHuMaTtens, uMmnopTepa) 3a
HapyLweHune npas notpebutenen
(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenenm wusrotoButTenb (UCNONHUTENb, MpoAaBeL,
YMNOMHOMOYEHHAasa OpraHmM3auus MAM YNOAHOMOYEHHbIN WHAWBUAYANbHbIA NpeanpuHUMaTESNb,
MMNOPTEpP) HeCceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM UM AOrOBOPOM.

(B pen. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTpebuTtento, nognexar
BO3MELUEHNIO B MOJIHOM CyMMe CBEpPX HEYCTOWKU (MeHn), YCTaHOBNEHHOW 3aKOHOM WU
[ OroBOPOM.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. YnnaTta HeycTtonku (NeHun) n Bo3MelleHne yb6bITKOB He 0CBOOOXAAKT M3roTOBUTENS
(uncnonHuTensa, npojaBua,  YMOJMHOMOYEHHYK  OpraHm3aumild  WUAM  YNOJTHOMOYEHHOro
WHOAWBUAYANbHOrO MpeanpuHUMaTens, MMmnoprtepa) OT WUCMNONHEHUS BO3J/TOXKEHHbIX Ha Hero
065a3aTenbCTB B HaType nepea notpeburtenem.

(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNOAHWUTENb, NpoAaBel, YMNO/HOMOYEHHas opraHus3aumss unm
YMNOMHOMOYEHHbIM  MHAMBUAYANbHBIA  MpeanpuHUMaTenb, WMNopTep) ocBoboxaaetca OT
OTBETCTBEHHOCTM 3a HeucnosiHeHune o0643aTenbCTB WM 3a HeHagnexailee MucnonHeHue
0653aTenbCTB, €C/IN AOKaXKET, 4UYTO HeucnonHeHue 0653aTenbCTB WM UX HeHaanexailee
NCNOSIHEHME MPOM30LWNI0 BCNEACTBME HEMPEOAOSIMMON CUMbl, @ TakXXe MO MHbIM OCHOBaHUSM,
NpeayCMOTPEHHbIM 3aKOHOM.

(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

5. TpeboBaHus notpebutens o6 ynnare HeyCTomku (NeHwn), NpeayCMOTPEHHOM 3aKOHOM
WM [OroBOpoM, noanexar YAOBAETBOPEHUID u3rotosuteneMm (MUCNonHUTEeNneM, NpoaasBLOM,
YNO/THOMOYEHHOM opraHusauuen NIn YMNOTHOMOYEHHbIM WHANBUAYANbHbIM
npeanpuHuMarenem, MMnopTepoM) B 406pOBOLHOM NOpsAKeE.

(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

6. Npwn yaosneTBopeHnn cyaoM TpeboBaHnin notpebutens, yCTaHOB/EHHbIX 3aKOHOM, Cya
B3bICKMBAET C M3rotoBuTensa (MCNONHUTENS, nNpoaasua, YNOJHOMOYEHHOW OpraHusauuvn wunu
YMNOMHOMOYEHHOr0 WMHAMBUAYANbHOro nNpeanpuHuUMaTens, MmnopTepa) 3a HecobntogeHne B
AobpoBoNbLHOM nopsiake yaosneTBopeHus TpeboBaHuit notpebutens wTtpad B pasmepe
NATbAECAT MPOLEHTOB OT CYMMbl, MPUCYXAEHHOW CyAOM B NMoAb3y notpeburtens.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnm c 3asBneHmeM B 3aWmMTy npaB notpebutens BbICTynatoT 0b6uwecTBeHHble
obbeanHeHns notpebutenen  (Mx  accoumauum, COKO3bl) MAM  OpraHbl  MECTHOro
camoynpasBneHus, nATbAEeCAT MNpPOLEHTOB CyMMbl B3bICKAHHOro wTpada nepevyncnsaroTcs
YKa3aHHbIM 06begnHeHnsM (UxX accoumaumsam, coro3am) Uan opraHam.

KoHcynbTaHTM10C: NnpuMedaHue.
O BoO3MelleHUN Bpeaa, NPUYMHEHHOro BCneaCTBMeE He40CTaTKOB TOBaApoOB, paboT unum
ycnyr cMm. Takxe naparpad 3 rnasbl 59 K PO.



Cratba 14. MMyLwecTBeHHass OTBETCTBEHHOCTb 3@ Bped, MNPUYMHEHHbIN BCIeACTBUE
HegocTaTkoB ToBapa (paboTbl, ycnyrm)

1. Bpea, NpUYMHEHHDbIA >XWU3HW, 340POBbIO MM MMYLIECTBY NOTpedbutens BCneacreme
KOHCTPYKTMBHbIX, MPONU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HeAOoCTaTKoB ToBapa (paboThl,
yCcnyru), noanexumuT BO3MELLEHMIO B NOSTHOM obbeMe.

2. lMpaBo TpeboBaTb BO3MeweHUs Bpeaa, MNPUYNHEHHOrO BCNeACTBME HeAOoCTaTKOoB
ToBapa (paboTbl, ycnyrmn), npmsHaeTcsa 3a NtobbiM NOTepneBlnM HE3aBUCUMO OT TOro, COCTOSI
OH B OrOBOPHbIX OTHOLIEHUAX C NPOAABLOM (MCMONHUTENEM) U HET.

3. Bpea, NPpUYMHEHHBbIA >XWU3HU, 340POBbID WM MMYLLECTBY MNOTpebuTens, NOANexuT
BO3MELLEHUNID, eC/in Bpea MPUYMHEH B TedyeHue YCTaHOBMEHHOro cpoka ciyxbbl uamM cpoka
rogHoCcTn ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbtar pabortbl) pgonxeH 6biTb YCTaHOBAEH B COOTBETCTBUU C
NyHKTaMmM 2, 4 ctaTtbM 5 HacToswero 3akoHa CPOK CAyX6bl UM CPOK FOAHOCTU, HO OH He
ycTtaHosneH, nanbo noTtpebutento He Oblna npeaocTtaBneHa noAHas W A0OCTOBepHas
WHpopMaumnsa O Ccpoke Cnyxbbl WM Ccpoke roaHoctu, nmbo nortpebutens He 6bin
NpouHpOpMMpOBaH O HeobXOAMMbIX AEUCTBMSAX MO WUCTEYEHUW CpoKa CAyx6bbl nan cpoka
rOAHOCTM M BO3MOXHbIX MOCNEeACTBUAX NMPU HEBbLINOIHEHUN YKa3aHHbIX AeNCTBU, Nnnbo Tosap
(pe3ynbTat paboTbl) MO MCTEYEHUM STUX CPOKOB MNpeacTaBAseT OMacHOCTb ANSA XU3HU U
340pOBbSl, Bpe NOANEXUT BO3MELLEHUNIO HE3AaBMCMMO OT BPEMEHWN €ro NpudnHeEHMs.

(B pea. ®epepanbHOro 3akoHa or 17.12.1999 N 212-03)

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cratbM 5 HacToswero 3akoHa W3rotoBuUTESb
(ncnonHUTEenb) He ycTtaHoBWMA Ha ToBap (paboTy) cpok cnyxbbl, Bpen NoanexuT BO3MELLEHUIO
B C/y4Yae ero MNpUYMHEHUss B Te4yeHume [ecatu feT co AHA nepepgadn ToBapa (paboThbl)
notpebuTtento, a ecnu AeHb nepeaayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOB/IEHUSA TOBapa
(OKOHYaHUS BbINONHEHMS paboThl).

Bpen, nMpWYMHEHHbIM BCNeACTBME HEeAOoCTAaTKOB TOBapa, MNOANEXWUT BO3MELLEHUIO
npoAaBLOM MNN U3roToBUTENEM ToBapa no BbIbOpy noTtepnesLlero.

Bpea, nNpUYMHEHHbIN BCNeACTBME HeAOoCTaTKoB paboTbl WAM  yCcayru, noanexuT
BO3MELLEHUNIO UCMONMHUTENEM.

4. N3rotoButenb (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHDbIN XXU3HH,
340pOBbIO  MAM  MMYLECTBY noTpebutensa B CBSA3M C  MCNONb30BaHMEM MaTepuasnos,
obopyaoBaHMs, MHCTPYMEHTOB M MHbIX CPeacTB, HeobxoauMbIX ANns NpOM3BOACTBa TOBApOB
(BbInONHEHUS paboT, oKasaHus yCnyr), He3aBMCMMO OT TOro, NO3BONS/ YPOBEHb HAYYHbIX U
TEXHUYECKMUX 3HAHUN BbISIBUTb X 0CObble CBOMCTBA UMW HET.

5. N3rotoButenb (McnonHUTENb, NpoaaseLl) ocBoboXAaeTca OT OTBETCTBEHHOCTWU, eCc/un
AOKaXeT, uYTO Bpea TMNpUYMHEH BCIeACTBUME HenpeoaosIMMOM  CUAbl WM HapyleHus
notpebuteneM YyCTaHOBNEHHbLIX MpaBu/l UCMONb30BAaHUA, XPaHEHUS WU TPaHCNOPTUPOBKMU
ToBapa (paboThbl, ycnyrin).

KoHcynbTaHTlAOC: npuMedaHume.
O KoMneHcaunm mopanbHOro Bpeaa cM. Takxe naparpad 4 rnasbl 59 'K PO.

CraTtbsa 15. KomneHcaumsa mopanbHOro spega

MopanbHbI/ Bpea, NPUYMHEHHbBIN NOTpebuTento BCIeACTBUME HApyLUEHUS U3rOTOBUTENEM
(ucnonHuTeneMm, NpoAaBLOM, YMOMHOMOYEHHOW OpraHuMsaumMen WM YNOJHOMOYEHHbIM
MHAMBMAYANbHLIM NpeanpuHMMaTeNneM, MMNOPTEPOM) NMpaB NoTpebuTens, NpeayCcMOTPEHHbIX
3aKOHaMM M NpaBoOBbIMW akTaMu Poccuitickori depepaumn, pPerynvpyolwmMMmn OTHOLLEHUS B
obnactn 3awWmTbl NpaB NoTpebuTenei, NOANEXUT KOMMEHCAUUU MPUUYUHUTENEM Bpeda npu
HannMuMM €ero BWMHbI. Pasmep KOMMeHCauMM MOpanbHOro Bpeda OMNpeaensieTcs CyAOM U He
3aBMCUT OT pa3Mepa BO3MELLEHUS UMYLLECTBEHHOIO Bpeaa.



(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)
KoMneHcaumss MopanbHOro BpeAda OCYLUeCTB/SeTCd He3aBMCMMO OT BO3MeLeHUS
MMYLLLECTBEHHOrO BpeAa W NOHeCEeHHbIX NoTpebutenemM ybbITKOB.

Cratbda 16. HeaencrBuTeNbHOCTb YCNIOBUIM A0r0OBOpPaA, YWEMIAKOWKWX nNpasa notpebutens

1. Ycnosusa pgorosopa, ywemnsiiowme npaBa notpebutens rno cpaBHEHUIO C NMpaBuiaMy,
YCTaQHOBJ/IEHHbIMW 3aKOHaMM WM MHbIMKM NpaBoOBbIMM akTamum Poccuitckon depepaumn B
obnactn 3awmTbl NpaB noTpebutenen, NpU3HaTCA HEAENCTBUTENbHbIMMU.

Ecnu B pesynbTate MCMNOMHEHUS A0roBopa, ylweMmngwuwero npasa norpebutens, y Hero
BO3HUKNAWN YObITKM, OHW nognexaT BO3MEeLLeHUI0 n3rotosmteneMm (MCnonHuTeneMm, NpoaaBLOM)
B MONIHOM obbeMe.

2. 3anpewaetca obycnosnuBaTb npuobperteHme oaHux ToBapoB (paboT, ycnyr)
obsa3aTtenbHbIM NpuobpeteHneM uHbIX TOBapoB (paboT, ycnyr). YO6bITKM, NPUYUHEHHbIE
notpebutento BCNeACTBME HapyweHus ero npasa Ha cBobogHbin BbliGOp TOBaposB (pabor,
ycnyr), Bo3MeLwarTca npoaasuUoM (MCNOSHUTENEM) B MOSIHOM obbeMe.

3anpewlaeTcs obycnosnueaTtb yAOBNeTBOpEeHUnEe TpeboBaHum notpebutenen,
npeabsBsieMblX B TEYEHME rapaHTUIMHOIO CpoKa, YC10BUSAMU, HE CBA3AHHbLIMW C HEAOCTaTKaMu
ToBapos (pabot, ycnyr).

(ab3au BBeneH denepasnbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

3. [lMpopaseu (ucnonHuTenb) He Bnpase 6e3 cornacnsa noTpedbutens BbINOAHATb
AononHuTenbHble paboTbl, ycnyru 3a nnaty. [oTtpebutenb BnpaBe oOTKasaTbCs OT Onaatbl
Taknx pabot (ycnyr), a ecnm OHU onfaveHbl, NnoTpebutens Brnpase notrpeboBaTb OT Npojasua
(ncnonHuTensa) Bo3BpaTa YynjaadeHHon cyMmbl. Cornacme noTpebutens Ha BbIMONHEHME
AononHuTenbHbIX paboT, ycnyr 3a nnaty odopMmnsaercs npoaaBuoM (MUCMoNHUTENeMm) B
NnMCbMeHHOW dopMe, eCnn MHOE He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2013 N 363-03)

Cratbsa 16.1. ®opMbl 1 NOPSAAOK OrsiaTtbl MpU nMpogaxe ToBapoB (BbIMOAHEHUUM pabor,
OKa3aHWn ycnyr)
(BBeaeHa ®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpoaasey (McnonHuTenb) ob653aH obecneynTb BO3MOXHOCTb onsatbl ToBapoB (paborT,
yCnyr) nyTeM MUCMonb30BaHUs HaUMOHANbHbIX MNAATEXHbIX MHCTPYMEHTOB, @ TakXe HalU4HbIX
pacyeToB Mo Bblbopy notpebutens.

O6sa3aHHOCTL obecneunMTb BO3MOXHOCTbL  onnartbl TOoBapoB (pabot, vycnayr) c
MCNOJIb30BaHMEM HALMOHasNIbHbIX MJATEXHbIX MHCTPYMEHTOB B paMKax HaLUMOHaNIbHOM CUCTEMBbI
NJaTeXHbIX KapT He pacnpocTpaHseTcs Ha CybbekToB npeanpuHUMaTebCKON AeATENbHOCTH,
BblpyuKa OT peanusaunm ToBapoB (BbIMoSHEHMS paboT, okasaHus ycnyr) 6e3 yyeta Hanora Ha
nobaBneHHyl CToMMOCTb WM  6HanaHcoBas CTOMMOCTb aKTMBOB (OCTaToyHass CTOMMOCTb
OCHOBHbIX CPeACTB M HeMaTepuasbHbIX aKTMBOB) KOTOPbIX 3a NpeALecTBYOLWMN KaneHaapHbIn
rog He npeBblaeT npeaenbHble 3HAYeHWs, YCTaHOBNEHHble [1paBUTeNnbCTBOM PoCCUMCKOM
depepaumn 4ng MUMKponpeanpusTuin.

2. Onnara ToBapos (paboT, ycnyr) MoOXeT npoM3BOANTbLCA NoTpedbutenem B COOTBETCTBUMU
C yKasaHueM npogasua (MUCNONHUTENs) MNyTeM pacyeToB 4epe3 CybbekTOB HauMOHanbHOM
NaTEeXHON CUCTEMbI, OCYLUECTBASIOWMX OKasaHWe nnaTeXHblX YyCayr B COOTBETCTBUM C
3aKkoHoAaTenbCTBOM Poccuimckon depnepaumn 0 HaLMOHANbHOW MAATEXHOM CUCTEME, eCNn UHoe
He yCTaHoBNeHO deaepanbHbiIMX 3aKOHAMU MU UHbIMW HOPMATMBHbLIMW MPABOBbIMW aKTaMmu
Poccuinckon ®epepaunn.

3. lMpwn onnate ToBapoB (paboT, ycnyr) HaAUYHbIMU [AEHEXHbIMU CpeacTBaMu
obsazatenbcrea notpebutena nepen npogasuoM (MCNonHUTENEeM) No onsarte Toeapos (pabor,
YCIyr) CUYMTAKOTCA MCMOSIHEHHLIMWU B pa3Mepe BHECEHHbIX AEHEeXHbIX CPeacTB C MOMEHTa
BHECEHUSA HAIMYHbIX AEHEXHbIX CpeAcTB npoaasly (MCNOMHUTENKD) NMB0 NNaTEXHOMY areHTy



(cybareHTy), oCyLLeCTBNAOLWEMY AeATENbHOCTb MO NpueMy naarexen dusndecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nytemM nepesoAa NpeaocTaBfisieMblX notpebutenem
HaMYHbIX AEHEXHbIX cpeacTs 6e3 oTKpbITUSA HAHKOBCKOro cyeta obsizaTenbCcrBa norpeburens
nepea npogasuoM (MCnNonHUTeNeM) no onnate ToeapoB (paboT, ycnyr) cuuTaloTcs
MCNOSTHEHHBIMM B pa3Mepe BHECEHHbIX [AEHEXHbIX CpeacCTB C MOMEHTa BHeCeHMs
noTpebuTtenemMm HannuyHbIX AEHEeXHbIX CPeACTB KpPeAUTHOW opraHusaumm nmbo 6aHKOBCKOMY
nnartexHoMmy areHTy (cybareHTy), OCYLWECTBAAKWNM AeaTeNbHOCTb B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccmickon degepaunn 0 HaLMOHaNbHOW NAATEXHOW CUCTeEMe.

Mpwn onnate ToBapoB (paboT, ycnyr) nyteM nepeBoAa AEHEXHbIX CpeACTB B paMKax
npuMeHseMbix opM 6e3HannyHbiX pacyeToB obs3aTenbCTBa nNoTpebutens nepea npoaasLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCcnyr) cuYMTalOTCA MCNOSIHEHHLIMW B CyMMe,
YKa3aHHOW B pacropsikeHUn O nepeBoAe AEHEeXHbIX CpeacTB, C MOMEHTa NMOATBEPXAEHMS ero
ncnonHeHusa obcnyxuearowen notpebutens KpeanTHOM opraHmsaymen.

4. Tpwn onnate ToBapoB (pabot, ycnyr) npoaasuy (MCNONHUTENIO) 3anpeLleHo
yCTaHaBMBaTb B OTHOWEHWM oAHOro BuAa ToBapoB (paboT, ycnayr) pasfinyHble LeHbl B
3aBMCMMOCTM OT crnocoba uX onsaTtbl MOCPEACTBOM HANWUYHbIX PpacyeToB MM B paMkax
npuMeHseMbix popM 6e3HaNnnYHbIX pacyeToB.

5. Mpopaseu (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy noTpebutens
ybbITKM, Bbi3BaHHble HapylleHneM TpeboBaHM NyHKTa 1 HaCTosLWEN CTaTbu.

Cratba 17. CynebHas 3awmTta npas notpebutenen

1. 3awmnTa npaB notpebutenen oCyLEecTBASETCS CYA0M.

2. ickn o 3awmTte npas notpebutenen moryt 6biTb NpeabsiBNieHbl N0 BblbOpy mucTua B
Cy4 NO MecCTy:

HaxoXXAeHUss opraHm3auum, a ecin  OTBETUYMKOM  SABNSAETCS  WUHAUBUAYaNbHbIN
npeanpuHUMaTenb, - ero X1TenbCcTBa;

XUTenbcrea unun npebbiBaHNSA NCTUA;

3aK0YEHNS NN UCNONTHEHMS A0roBOpa.

Ecimn  mnck K opraHmsaumu  BbITeKaeT W3 gedAtenbHOCTM ee  dunmana  wnm
npeacTaBUTENbCTBA, OH MOXET 6bITb NpeabsBAeH B CyA MO MecTy HaxoxaeHus ee dwunuvana
NN NpeacTaBmMTeNbCTBa.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebutenn, nHbie UCTUbI NO UCKaM, CBA3aHHbIM C HapyLlleHueM npas notpebutenen,
ocBo60XAaTCA OT ynnaTbl rOCyAapCTBEHHOM MOLWWINHbI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunm o Hanorax n cbopax.

(n. 3 B pea. ®eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

I'aasa IL 3AIIMTA IPAB IOTPEBUTEJIEA ITPU MTPOJAXKE
TOBAPOB IIOTPEBUTEJIAM

Cratba 18. lNMpaea notpebutensa npu obHapyXeHun B TOBape HeAOCTaTKOB
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTtpebutenb B cnyyae obHapyXeHWss B TOBape HeAOCTaTKOB, €C/IM OHU He 6binu
OroBOpEHbI NMpoaaBLOM, MO CBOEMY Bbi6Opy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX e Mmoaenu u (Unun) apTukyna);

notpeboBaTtb 3aMeHbl Ha TakOW »>e ToBap ApyroM Mapku (Moaenu, apTukyna) cC
COOTBETCTBYIOLLUMM MepepacyeToM MOKYMNHOW LieHbl;

notpeboBaTb COpasMepPHOro YMeHbLUEHMNS NOKYMHON LEHbI;

notpeboBaTb He3amMennuTenbLHOro 6e3Bo3Me3qHOro yCTpaHeHNs HeAOCTaTKOB ToBapa Mnm
BO3MELLEHNA pacxXo[0B Ha UX UcrnpassieHne rnotpebutenem nam TpeTbuUM ULOM;

OTKa3aTbCA OT WCMOAHEHUS JAOoroBopa Kynnauv-npodaxwu u notpeboBaTb BO3BpaTa



yrniayeHHOW 3a ToBap CyMMbl. 1o TpeboBaHMIO Npoaasua U 3a ero cyeT notTpebutenb A0NKeH
BO3BpPaTUTb TOBap C HeAOCTaTKaMM.

Mpn 3TOM noTpebutenb BNpaBe NOTpeboBaTb TaKXe MOSHOro BO3MeLleHMs YObITKOB,
NMPUYMHEHHbLIX €My BCIeACTBME nNpoAaxu ToBapa HeHagnexalwlero kKadecrsBa. Y6bITku
BO3MELLaTCa B CPOKW, YCTAHOBJ/IEHHble HacTosAWMM 3aKoHOM ANA  yAOBNETBOPEHUS
COOTBETCTBYHOWMX TpeboBaHn notpeburtens.

B OTHOWEHMN TEXHUYECKM CNOXHOrO ToBapa notpebutenb B ciydyae 06Hapy)XeHUsi B HEM
HeAOCTaTKOB BMpaBe OTKa3aTbCHd OT MCMNOMHEHWS A0roBopa Kynau-npoaaxu u notpebosaTtb
BO3BpaTa ynja4yeHHOM 3a Takon ToBap CyMMbl NMb60 npeabsiBuTb TpeboBaHMe O ero 3amMeHe Ha
TOBap 3TOM Xe Mapku (Moaenu, apTuKyna) UNM Ha TakoW >Xe ToBap ApPYyron Mapku (Mopenwu,
apTWKyna) C COOTBETCTBYIOLLUMM NepepacyeToM MOKYMHOM LeHbl B TeYeHue NaTHaauaT AHen co
AHA nepegadn noTpebuTtento Takoro ToBapa. [10 MCTeYeHMM 3STOro CpokKa YyKasaHHble
TpeboBaHMA noanexart yA0BeTBOPEHUIO B O4HOM M3 CliefyoLwmX Cy4aes:

obHapy>XeHune CyLleCTBEHHOro HegocTaTka ToBapa;

HapylweHne YCTaHOBJ/IEHHbIX HAacCTOAWMM 3aKOHOM CPOKOB YCTpPaHeHUs He[AoCTaTKOB
TOBapa;

HEBO3MOXHOCTb WUCMOMb30BaHMS TOBapa B TeYeHWe KaXkaoro roga rapaHTMMHOro cpoka B
COBOKYNHOCTM 6onee uem TpuauaTb AHEN BCNeACTBME HEOAHOKPATHOro YCTpaHEHUs ero
pPa3/INYHbIX HEAOCTATKOB.

NepeyeHb TEXHUYECKM CNOXHbLIX TOBapoB YyTBepxAaaeTrca [lpaBuTenbCTBOM Poccmiickon
depepauunu.

(n. 1 B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, YyKasaHHble B MNyHKTe 1 HacToswen craTtbM, NpeabsABNSATCS
notpebutenem npogasuy MO0 YMNONHOMOYEHHOW OpraHuM3aunm Wwan YrNoOJHOMOYEHHOMY
WHANBUAYANbHOMY NpeanpUuHUMaTento.

(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutenp Bnpase npeabsBuTb TpeboBaHUS, yKasaHHble B ab3auax BTOPOM W
NATOM NyHKTa 1 HacToswen craTbW, WU3roTOBUTENO, YMOJAHOMOYEHHOW OpraHusaumn wunu
YNOHOMOYEHHOMY MHANBUAYANbHOMY NpeanpuHUMaTesnto, UMNnopTepy.

(B pea. ®epepanbHbIX 3aKOHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BMmecto npeabsiBneHns  3Tux  TpeboBaHuM  noTpebuTtenb  BrpasBe  BO3BpaTUTb
M3roTOBUTENIO WW MMMOPTEPY TOBap HeHaanexawero kKadyecrtea m notpebosaTb BO3BpaTa
ynjayeHHOW 3a Hero CyMMbl.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHblv 3akoH oT 25.10.2007 N 234-03.

5. OTcytcTBMe y notpebutensa KaccoBoro MM TOBapHOro yeka nmbo MHOro AOKYMEHTa,
yaocroBepsaowmx hakT U ycnoBus NMOKYMNKW TOBapa, He SIBMSETCS OCHOBaHMEM A1 OTKasa B
YAOBNETBOPEHUU ero TpeboBaHUN.

MNponasey, (M3rotoBUTENb), YMNOJHOMOYEHHAs oOpraHusaums Wan  YrNoJHOMOYEHHbIN
WHAMBUAYaANbHbIM NpeanpuHMMaTenb, MMnopTep o06sa3aHbl MPUHATL TOBAp HeHaasiexallero
KayectBa y notpebutens un B cnydyae HeobXoAMMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa.
MoTpebuTenb BNpase yyacTBOBaTb B NpOBepKe KadecTsa ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa 0 npuuMHax BO3HWKHOBEHWS HeAOCTAaTKOB ToBapa Mpoaasel
(n3roToBMTEND), YMNOJHOMOYEHHAs OpraHM3auns WM YMNOSIHOMOYEHHbIA WHAWMBUAYANbHbIN
npeanpuvHuMaTenb, wuMmnoptep o0653aHbl MPOBECTU 3SKCNepTu3y ToBapa 3a CBOM CYeT.
JKCcnepTM3a ToBapa NpoOBOAUTCHA B CPOKMU, YCTaHOBJIEHHbIE cTaTbaMn 20, 21 u 22 HacToswero
3aKkoHa AnSa yAOBMETBOPEHMS COOTBETCTBYHOWMX TpebosaHun notpebutensa. [lMoTpebutens
BNpaBe MpUCYTCTBOBaTb MpPW MpPOBEAEHMW SKCNEepTU3bl TOBapa W B C/ydae Hecorsacus c ee
pe3ynbTaTaMn OCNOPUTb 3aK/TK0YEHNE TaKOM 3KCNepTm3bl B cyaebHOM nopsaake.

(B pen. ®eagepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTate 3KCNepTuU3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HUKIIU
BCneacreme o6CToaTenbCTB, 3a KOTOpble He oTBe4daeT npogasel (M3rotoBuTenb), NnoTpebuTens
06s3aH BO3MeCTUTb Npoaasuy (M3rotoBUTENt0), YMNOJHOMOYEHHOM OpraHuM3auum Unm



YNOHOMOYEHHOMY  WHAMBMAYANbHOMY NpeanpUHMMATENto, MMMNopTepy  pacxoabl  Ha
npoBeAeHMe 3KCMNepTu3bl, @ TakXe CBsA3aHHble C ee NpoBeAeHMEeM pacxodbl Ha XpaHeHue wn
TPaHCNOPTUPOBKY TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. lNpopasey (M3rotoBUTENb), YMNO/JHOMOYEHHAsi OpraHmM3aums UAM YNOJTHOMOYEHHbIN
MHOWBUAYANbHbIM NpeanpuHMMaTeNb, UMNOPTEP OTBEYAET 3@ HEeAO0CTaTKM TOBapa, Ha KOTOPbIN
He YCTaHOB/IeH rapaHTUMHbIA CPOK, ecnu noTpebuTenb AOKaXeT, UYTO OHWM BO3HUKIU A0
nepeaaym Toapa norpebutento Mam no NpuyMHaM, BO3HUKLLIMM A0 3TOrO MOMEHTA.

(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B OTHOwWeHWM TOBapa, Ha KOTOPbIM YCTAHOBAEH TrapaHTUMHBIA CPOK, MpoAaBel,
(M3roToBMTEND), YMNO/JHOMOYEHHAs OpraHM3auus WM YMNOJHOMOYEHHbIM WHAWMBWUAYANbHbIN
npegnpuHMMaTtenb, UMNOPTEpP OTBeYaeT 3a HeAOCTaTKM ToBapa, €C/IM He [OKaXeT, YTO OHU
BO3HMKAW NOCAe rnepedadn ToBapa noTpebutento BCieaCTBME HapylweHus noTtpebutenem
npaBna UCNONb30BaHWUS, XPaHEHNS UM TPAHCNOPTUPOBKN TOBapa, AENCTBUN TPETbUX NNL, UK
HenpeoaosIMMON CUNbI.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. [docTtaBka KpynHorabapmuTHOro ToBapa v ToBapa BecoM bonee NSTU KUNOrpamMoB Ans
PEMOHTA, YUEHKN, 3aMeHbl U (U1n) BO3BpAT MX NOTPebUTENIO OCYLWECTBASIOTCAS CMlaMM U 3a
cyetr npogasua (M3rotoBUTENS, YMOJHOMOYEHHOM OpPraHM3aunum UM YNOJTHOMOYEHHOr O
WHOUBMAYANbHOrO NpeanpuHMMaTens, wuMmnoptepa). B ciyyae HeWcnonHeHus AaHHOM
065a3aHHOCTN, a TakXe npu OTCYTCTBUM npoaasua (M3rotoBuTens, YNoJHOMOYEHHOW
OpraHm3auum Wan YMNOAHOMOYEHHOr0 WMHAWMBUAYANbLHOMO MNpeanpuHUMaTens, uMmnopTepa) B
MecTe HaxoXaeHuss notpebutena poctaska M (MAM) BO3BpaAT YKasaHHbIX TOBapoB MOryT
ocywectBnaTbcsa notpebutenem. [pu 3ToM npogasel (M3roToBUTENb, YMOJHOMOYEHHas
OpraHm3auus uam ynosHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHUMaTenb, mnopTep) ob53aH
BO3MECTUTb NOTpebuTento pacxoabl, CBA3aHHblE C AOCTaBKoM M (MAM) BO3BPATOM YyKa3aHHbIX
TOBapOB.

(n. 7 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npeabssneHns notpebuteneM tpeboBaHU B OTHOLIEHUN HEAOCTATKOB
ToBapa

1. NoTtpebuTtenb Brnpase NpeabsiBUTb NpeayCMOTPEHHbIe cTaTbel 18 HacTosawero 3akoHa
TpeboBaHus K npogasuy  (M3rotoBuTento,  YNOJTHOMOYEHHOM opraHusaumm nnm
YNONHOMOYEHHOMY UHAMBUAYANbHOMY npeanpuUHMMaTentd, UWMMopTepy) B  OTHOLIEHUM
HeAOCTaTKOB TOBapa, €c/in OHM ObHapyXeHbl B TeyeHue rapaHTUMHOrNO0 Cpoka WM Cpoka
rOAHOCTMW.

(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeHMM TOBapoOB, Ha KOTOpble rapaHTUMHblE CPOKU WKW CPOKM TOAHOCTU He
yCTaHOBJ/IeHbl, NoTpebuTenb BrpasBe NpeabsBUTb yKasaHHble TpeboBaHUSA, eCcnmn HeaoCTaTKu
TOoBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B npegenax ABYX JeT CO AHA nepefaydn ux
notpebutento, ecnun 6onee gnuTenbHble CPOKUN HE YCTaHOBEHbI 3aKOHOM UM AOrOBOPOM.

(n. 1 B pea. ®eagepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUMNHBIA CPOK TOBapa, a TakXe CPOK ero cnyx6bl NCUNCNHFETCS CO AHS nepeaayn
ToBapa noTtpebutenio, ecin WMHOe He npeaycCMOTpeHO AoroBopoM. Ecnn aeHb nepepauum
YCTaHOBUTb HEBO3MOXHO, 3TU CPOKU NCUUCTIAOTCA CO AHSA N3rOTOBEHUS TOBapa.

(B pea. ®epepanbHOro 3akoHa or 17.12.1999 N 212-93)

Onsa ce30HHbIX TOBapoB (06yBM, oAexXAabl U MPOYMX) 3TU CPOKU UCHUCIAKOTCA C MOMEHTA
HacCTyrn/ieHns COOTBETCTBYKOLWEro Ce30Ha, CPOK HACTynjeHus KOTOporo ornpeaensercs
COOTBETCTBEHHO cybbekTamm Poccuinckon depepaumm UCXOAS U3 KIMMATUYECKUX YCTOBUWN
MecCTa HaxoXAeHus notpebutenen.

Mpn npogaxe ToBapoB Mo obpasuaM, NO MNOYTe, a TaKXe B C/y4yasX, eCciM MOMEHT



3aK/l0YeHNa A0roBopa Kynau-rnpoaaxm W MOMEHT nepejayn ToBapa noTpebutento He
COBMNafalwT, 3TU CPOKM WCHMCAAKTCA CO [AHS AO0CTaBkM ToBapa notpebutento. Ecnu
notpebutenb AuWeEH BO3MOXHOCTM MWCMOAb30BaTb TOBap BCNeacTBME 06CTOATENbCTB,
3aBucAWMX OT npojasua (B 4YACTHOCTM, TOBap HYXAAeTcs B CneuvasbHOM YCTaHOBKe,
NOAKIOYEHUN UNKN COOpKe, B HEM MMEKTCA HeAOoCTaTKW), FapaHTUMHbLIA CPOK He TedeT A0
yCTpaHeHnsa npoaaBuUoOM Takux obcroaTenbctB. EcinM  pgeHb  [OCTaBKWM,  YCTaHOBKM,
noakn4yeHnsa, cO6OpkM ToBapa, YCTPAHEHUS 3aBUCAWMX OT npoaaBua O0b6CTOATENbCTB,
BCNeACTBME KOTOpbIX MoTpebuTenb He MOXEeT WCNoNb30BaTb TOBap MO Ha3HAyeHuto,
onpeaennTb HEBO3MOXXHO, 3TU CPOKM MUCUYUCASATCA CO AHSA 3aKI4YeHMs [oroBopa Kynau-
NpoAaXW.

(B pen. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab3au, uckntoyeH. - ®egepanbHbii 3aKOH OT 17.12.1999 N 212-03.

CpoOK rogHOCTM TOoBapa ornpeaenserca nepuoaoM, UCYUCISEMbIM CO AHS MU3rOTOB/IEHUSA
ToBapa, B TeYeHMe KOTOpPOro OH MpUroeH K WCMNONb30BaHUIO, WAM AATOW, A0 HACTynaeHus
KOTOpOW TOBap NPUroAeH K UCMOsb30BaHUIo.

MpoAOMKUTENBHOCTL CPpOKa MOAHOCTM TOBapa AOJ/IKHA COOTBETCTBOBaTb 06s3aTenbHbIM
TpeboBaHmnaM Kk 6e3onacHOCTK ToBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTUWHbIE CPOKM MOryT YCTaHaBAMBATbCA Ha KOMMAEKTywwme unsgenms u
COCTaBHblE€ 4acTW OCHOBHOro TOoBapa. [apaHTUMHblE CPOKM Ha KOMMJIEKTYyIWMe usgenms u
COCTaBHblE 4aCTU UCUYUCISIOTCA B TOM Xe Mnopsiake, 4YTo U rapaHTUMHbIA CPOK Ha OCHOBHOW
ToBap.

F@apaHTUNHbIE CPOKW Ha KOMMJIEKTYIOLWNE N34eNns N COCTaBHble YacTu ToBapa CYMTAKOTCS
paBHbIMW FrApaHTUMHOMY CPOKY Ha OCHOBHOE u3genue, ecim MHOe He YCTaHOBAEHO AOrOBOPOM.
B cnydae, ecnnm Ha KoOMMNeKTywllee wusgenne M COCTaBHYK 4acTb ToBapa B JAOrosope
YCT@HOB/IEH FapaHTUMHbIA CPOK MEHblUer MpOoAOAXWUTENbHOCTU, YEM FapaHTUWHBLIA CPOK Ha
OCHOBHOe wu3genue, notpebutene BApaBe nNpeabsBuTb TpeboBaHUA, CBs3aHHble C
HeAOCTaTKaMM KOMMAEKTYHOLWEro n3genms n coCTaBHOM 4YacTu ToBapa, Npu ux obHapy>XeHuu B
TeyeHne rapaHTUMHOrO CpoKa Ha OCHOBHOE wu3genue, ecin WHOe He MNpeaycMOTPeHOo
A OroBOPOM.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecin  Ha KoOMMNekTywuwee u3genne YCTaHOBMEH rapaHTUMHbIA  CpOK  6onbluen
NPOAOXKNTENIBHOCTN, YEM rapaHTUMHLIA CPOK Ha OCHOBHOM ToBap, noTpebuTenb Bnpase
npeabsaBuTb TpeboBaHUA B OTHOLIEHMWM HEAOCTAaTKOB ToBapa Mpw YC/I0BUW, UYTO HeAOCTaTKu
KOMMAEKTYWero nsgennsa obHapyXeHbl B Te4YeHMe rapaHTUMHOro CpokKa Ha 3TO u3genue,
HEe3aBMCMMO OT UCTEeYEHUS rapaHTUMHOIO Cpoka Ha OCHOBHOM TOBap.

4. CpOKMW, yKasaHHble B HacCToOsILLeN CcTaTbe, AOBOAATCA A0 CBeAeHus notpebutens B
nHdopMaunMm O ToBape, NpeaocTaBnsieMon noTpebuTento B COOTBETCTBUM CO cTtaTben 10
HacToswero 3aKoHa.

5. B cnyyaax, korga npeayCMOTPEHHbIM AOroBOPOM rapaHTUWMHbBIA CPOK COCTaBnseT
MeHee [ABYX JNeT W HeaoctaTkm ToBapa ob6Hapy)XeHbl noTpebuteneMm no UCTeyeHuu
rapaHTMMHOro CpoKa, HO B npeaenax ABYyX NeT, notpebutenb Bnpase NpeabsBUTb NpoaasBLy
(usrotoBuTento) TpeboBaHWUSA, NpeaycMOTpeHHble cTaTber 18 HacToswero 3akoHa, ecnu
AOKAXEeT, 4YTO HeaoCTaTKM ToBapa BO3HWKAWM A0 ero nepegayn notpebutento mnm no
NPUYMHAM, BO3HMKLIMM [0 3TOMO MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbisiBNeHUS CyLIEeCTBEHHbIX HeAOCTaTKOB ToBapa noTtpebuTtenb Bnpase
npeabsBuUTb  M3rotoBuTentd  (YNOSTHOMOYEHHOW  OpraHm3aumm  UAW - YNOJTHOMOYEHHOMY
WHAUMBUAYaANbHOMY nNpeanpuHMMarento, wuMmnopTtepy) TpebosaHne o 6e3BO3ME34HOM
YCTPaHeHNN TaKUX HEeAOCTaTKOB, eC/iM [OKaXeT, YTO OHM BO3HWUKIM A0 nepefayy ToBapa
noTpebutento MamM no npuuYnMHaMm, BO3HUKLLUMM [0 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHue
MOXeT 6bITb NMpeaAbsaABAEeHO, eCN HeAOoCTaTKM ToBapa ObHapy>XXeHbl N0 UCTEYEHUN ABYX NET CO
AHS nepefaym ToBapa noTtpebuTtento, B TedeHme yCTaHOBIEHHOr0 Ha ToBap CpokKa Ciyxbbl nnu
B TeyeHWe [ecaATn feT CO AHA nepefadn ToBapa notpebutento B Cyyae HeyCTaHOB/IeHMS



cpoka cnyx6bl. Ecnu ykazaHHoe TpeboBaHue He yA0BNETBOPEHO B TeueHne ABaauaTt AHEeN co
AHS ero npeabsiBneHnsa norpebutenem mnm obHapy>XeHHbI UM HEeAOCTaTOK TOBapa SBASETCS
HeyCTpaHuMbIM, noTpebuTtenib NO CBOeMy BblIOGOpY BrpasBe nMpeabsBUTb W3rOTOBUTENIO
(ynonHoMo4yeHHOM opraHmsauum nnu YMNOSTHOMOYEHHOMY WHAWBUAYANbHOMY
npeanpuHUMaTento, UMNOpPTEPY) MHble NPefYyCMOTPEHHbIE NMYHKTOM 3 CcTaTbM 18 HacTosiwero
3akoHa TpeboBaHWS WAM BO3BpaTUTb TOBap M3rotoBuTesnto (YNOJTHOMOYEHHOM OpraHu3auum
WKW YNOSTHOMOYEHHOMY WHAMBWAYaNIbHOMY MpeAnpuHUMaTento, uMmnopTtepy) n notpebosaTb
BO3BpaTa YynjiayeHHON AEHEXHOW CYMMbl.

(n. 6 B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe He[oCTaTKoOB  ToBapa  u3rotoButeneMm  (NpoaaBuOM,
YMOSTHOMOYEHHOWN opraHm3auunen nnu YMNO/THOMOYEHHbIM WHAMBUAYANbHbBIM
npeanpuHUMaTenem, UMMNOPTEPOM)

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. EcnuM CcpoK yCTpaHeHus HeAOoCTaTKOB ToBapa He onpeaeneH B MNUCbMeHHOW dopme
COrnaweHmneM CTOpPOH, 3T HeAOCTAaTKM A0/IKHbI BbITb YCTpaHeHbl n3rotosutenem (NpoAaBLOM,
YMNOSTHOMOYEHHOWN opraHm3auunen NnIn YMNOSTHOMOYEHHbIM MHANBUAYANbHbIM
npegnpuHMMaTeneM, WMNOPTEPOM) He3aMea/UTENbHO, TO €CTb B MWHMMAlbHbLIA CpPOK,
06bekTMBHO HeobxoaAuMbIN ANSA MX YCTpaHEeHUsa C yyeToM 06bl4HO NpUMeHsIeMOro criocoba.
CpoOK yCTpaHeHMs1 HeaOoCTaTKOB ToBapa, onpeaenssemMbin B NMMCbMEHHOW (opMe cornalleHueMm
CTOPOH, He MOXET NpeBbIWaTbh COPOK MATb AHEN.

B cnyyae, ecnu BO BpeMs yCTpaHEeHWsi HEAOCTATKOB TOBapa CTaHET OYeBUAHbIM, YTO OHMU
He 6yayT yCTpaHeHbl B onpeAeneHHblr cornalleHmeM CTOPOH CPOK, CTOPOHbI MOryT 3aK/04YnTb
cornaweHme O HOBOM CpOKe YCTpaHeHuUs HeaocTtaTkoB, Tosapa. [lpu 3ToM oOTCyTCTBME
HeobxoaMMbIX ANA  YCTpaHeHMs HeaoCTaTKOB ToBapa 3anacHbiX 4acten (aetanen,
mMaTepuanoB), obopyaoBaHuss wan noaobHble NpUYUHBI He SABASAITCS OCHOBaHWEM Ans
3aKN0YeHNsa corfaweHns O TakOM HOBOM CpOKe M He 0CBO6OXAalT OT OTBETCTBEHHOCTU 3a
HapyLleHne cpoka, onpeaeneHHoro cornaweHmnemM CTopoH nepBoHavyanbHo.

(n. 1 B pea. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMWM TOBaApOB AJIMTENbHOrO MNONb30BaHMS W3roToBUTENb, npoaasel, nmbo
YMNO/THOMOYEHHAsA OpraHmM3auns WUaM YNOJAHOMOYEHHbIM WMHAMBUAYANbHbIA NpeanpuHUMaTeNb
0643aHbl Npu npeabsaBneHnn norpebuteneM ykasaHHOro TpeboBaHUSA B TpexAHEBHbIN CPOK
6e3B03Me34HO nNpenocTaBuTb noTpebutentd Ha nepuvos peMoHTa ToBap ANMUTENbHOro
Nnonb30BaHus, obnagarvwmm >STUMU  XKe OCHOBHbIMKM NOTPEbUTENbCKMMU  CBOMCTBAMMU,
obecneunB AOCTaBKYy 3a CBOM c4eT. [lepeyeHb TOBApPOB ANUTENbLHOMO NOSb30BAHMS, Ha KOTOpble
yKa3aHHoe TpeboBaHMe He pacnpoCTpaHseTcs, yCTaHaBnmeaeTcsa MNpaBuTenbCTBOM Poccuickom
depepauunu.

(B pea. ®epepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03, ot
25.10.2007 N 234-03)

3. B ciyyae ycTpaHeHUs HeA4OoCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaneBaeTcs
Ha nepuoa, B TeYeHMe KOTOPOro ToBap He MCMosb30Basics. YKa3aHHbIN Nepuos NCHUCISETCS CO
AHs obpaweHusa notpebutens ¢ tpeboBaHmeM 06 yCTpaHEHMM HEeAOCTAaTKOB ToBapa A0 AHS
Bbl4ayM e€ero no OKOHYaHMM peMoHTa. [lpu Bblgavye TOBapa w3rotoBuTenb (npoaaseu,
YMNOSIHOMOYEHHAsA OpraHmM3auus MAM YNOAHOMOYEHHbIN WHAWBMAYANbHbIA NpeanpuHUMATENDb,
nmnopTtep) ob6s3aH NpeaocTaBuTb B NUCbMEHHOW ¢dopMe noTpebutento nHdbopMauuo o agarte
obpaweHnsa notpebutensa c TpeboBaHmeMm 06 ycTpaHeHMUM OOHapy>XEeHHbIX UM HeAOoCTaTKOB
ToBapa, o0 AaTe nepefayun ToBapa notpebutenem Ansa yCTpaHeHUs HeAOCTAaTKOB TOBapa, O AaTte
YCTpaHEHNs HeAOCTaTKOB TOBapa C MX onucaHueM, 06 MCnosb30BaHHbIX 3amacHbIX 4YacTaX
(netangax, matepuanax) m O AaTe BblAayM ToBapa MoTpebuTento Mo OKOHYaHUWM YCTPaHEHMUS
HeAOoCTaTKOB ToBapa.

(B pen. ®eagepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn yCTpaHeHMM HeAOCTaTKOB ToOBapa MNOCPEeACTBOM 3aMeHbl KOMMEKTYHLWEero

N3[ennsg Uan COCTaBHOM 4YacTWU OCHOBHOIO M34eNnns, Ha KOTOpble YCTAHOBAEHbl rapaHTUMHbIE



CPOKM, Ha HOBble KOMMJEKTylWee wnsgenne UAMm COCTaBHYK 4aCTb OCHOBHOIO u3genus
YCTaHaB/IMBAETCA rapaHTUMHbIA CPOK TOM Xe MNPOAO/IKUTENbHOCTU, YTO M Ha 3aMEHEHHble
KOMMJIEKTYOWEee u3aenme WuanMm COCTaBHYK 4YaCTb OCHOBHOMO mu3genus, ecin WHoe He
npenycMoOTpEHO AOrOBOPOM, U FrapaHTUMHbBIA CPOK MCUYNCISETCS CO AHS Bblgauym nortpebutento
3TOro ToBapa N0 OKOHYaHWUWN PEMOHTA.

(n. 4 B pean. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 21. 3aMeHa ToBapa HeHaaexauwero Kayecrsa

1. B cnyyae ob6HapyxeHus noTtpebutenem HeaoCTaTKOB ToBapa W nNpeabsBieHus
TpeboBaHMA O ero 3ameHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHas OpraHusaums wunu
YMOMHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHMMaTenb, nmnopTtep) 065s3aH 3aMeHUTb TaKown
TOBap B TeYeHMe CeEMU AHEN CO AHSA NpeabsiBNeHus yKasaHHoro TpeboBaHusa notpebutenem, a
npu HeobXxoAMMOCTM [AOMONHUTENbHOM NpPOBEPKM KayeCTBa TaKOro ToBapa MNpoAaBLOM
(n3rotoBuTENEM, YMNOSTHOMOYEHHOW OpraHM3auven WaM YNOSTHOMOYEHHbIM MHAMBUAYANbHbIM
npegnpuHMMaTeneM, WMMNOPTEPOM) - B TeyeHue ABaauaTh AHEW CO AHA NpeabsBleHus
yKa3aHHoro tpeboBaHus.

Ecnu y npoaaBua (M3rotoBuTeNs, yNnosIHOMOYEHHOW OpraHusaumu Uam yrnoHOMOYEHHOr o
WHOWBMAYANbHOrO MpeanpuHUMaTens, MMNopTepa) B MOMEHT npeabsiBieHns TpeboBaHus
OTCYTCTBYET HeobX0AMMbIA AN 3aMeHbl TOBap, 3aMeHa AOJ/IKHa 6biTb MpoBeAEeHa B TeyeHue
Mecsua Co AHA NpeabsBneHus Takoro TpeboBaHus.

B parvoHax KpanHero CeBepa W NpUPaBHEHHbLIX K HWUM MeCTHOCTsSX TpeboBaHue
notpebutens o 3aMeHe ToBapa MNOANEXWUT YAOBNETBOPEHWUID MO ero 3asiBNIeHU0 B CpOK,
HeobxoaMMbIM ANS odYepeaHOM AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU pPalOHbl, B Ciyyae
OTCYTCTBUSA y npoaasLa (n3rotosuTeENs, YMOSTHOMOYEHHOWN opraHmsauum nnu
YNOMHOMOYEHHOIr0 WMHAMBUMAYANbHOIMO MNpeanpuHMMaTens, uMmnopTepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBAeHns yKasaHHOro tpebosaHus.

Ecnn gnga 3ameHbl ToBapa Tpebyerca 6onee cemmn aHen, no TpeboBaHuUo notpebutens
npopasey (uM3rotoButenb NMB6O YMNONHOMOYEHHAs OpraHM3auus WM YNOSTHOMOYEHHbIN
WHOUBMAYANbHbIM NpeanpuHUMaTeNnb) B TeyeHWe Tpex AHeNn CO AHS npeabsBieHus
TpeboBaHMa o 3aMeHe ToBapa o06sa3aH 6e3Bo3Me34HO NpeaocTaBuTb noTpebutento BO
BPEMEHHOE MOJ1Ib30BaHMe Ha Nnepuog 3aMeHbl ToBap ASIMTENIbHOro Nonb3oBaHus, obnagatoLwmi
3TUMU Xe OCHOBHbIMU MOTPEOUTENBCKMMUN CBOMCTBaMKU, obecneums ero A0CTaBKy 3a CBOW CYeT.
OTO npaBw/J0 He PpacnpoCcTpaHSAETCS Ha TOBapbl, MepeyeHb KOTOPbIX onpeaensercs B
COOTBETCTBUM C MYHKTOM 2 ctaTtbn 20 HacToswero 3akoHa.

(B pen. ®eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero Kadecrsa A0/HKeH OblTb 3aMeHeH Ha HOBbIWM TOBap, TO €CTb Ha
ToBap, He 6biBWMIM B ynoTpebneHunu.

NMpn 3aMeHe TOBapa rapaHTUMHbLIM CPOK MCYMCNSAETCA 3aHOBO CO AHS nepenaym ToBapa
norpebutento.

CtaTtbsa 22. CpoKM yAOBNETBOPEHUS OTAENbHbIX TpeboBaHMI noTpebutens
(B pea. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHuss noTpebutens O COpPa3MEpPHOM YMEHbLIEHUM TMOKYMHOM UEHbl TOBapa,
BO3MELLEHNUN pacxoAoB Ha WCMpaB/iieHMe HeaoCTaTKoB ToBapa notpebuteneM unm TpeTbuM
nnuoM, BO3BpaTe YrJlayeHHOMW 3a TOBap [AEHEeXHOW CyMMbl, a Takxe TpeboBaHne o
BO3MelleHnn ybbITKOB, MPUYMHEHHbIX NoTpebuTentd BCneacTBMe MNpoAaxu  ToBapa
HeHaanexawero kKadecrea Nmbo npenocTtaBneHus HeHaanexawenhn wnHdopmaumm o ToBape,
noanexart YyAOB/ETBOPEHMIO MNPOAABLOM (M3roToBUTENEM, YMNO/IHOMOYEHHOW OpraHusaumen
WU  YMNONHOMOYEHHbIM WHAUBWUAYANbHbLIM MpeanpuHUMaTeneM, MWMMNOPTEPOM) B TeyeHue
DECATN AHEN CO AHA nNpeabsBieHns COOTBETCTBYOWeEro TpeboBaHums.

(B pen. ®eaepanbHOro 3akoHa ot 25.10.2007 N 234-03)



Cratbsa 23. OTBETCTBEHHOCTb npogasua (M3rotoBuTens, YrnosHOMOYEHHOW OpraHusaumu
WU YNONHOMOYEHHOrO0 WHAMBUAYANbHOrO MpeanpuHUMaTens, WMNopTepa) 3a MPOCPOYUKY
BbINO/THEHMS TpeboBaHn noTpebutens
(B pen. ®engepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHune nNpeaycMoOTpeHHbIX ctatbsamMm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB,
a TaKXe 3a HeBblNo/IHEHMEe (3a4epXKy BbiNOAHeHUSA) TpeboBaHusas noTtpebutens o
npenocraBneHMn emMy Ha nepumos peMOHTa (3aMeHbl) aHanormyHoro ToBapa npoaasel
(M3roToBMTEND, YMOSHOMOYEHHAs OpraHusaumMss WAM  YNOJHOMOYEHHbIN WHAWMBUAYANbHbIN
npeanpuHMMaTtenb, MMNopTep), AONYCTUBLUMIK TakuMe HapylleHusl, ynnadmeaeT norpebutento
3a KaXAabl AeHb NPOCPOYKN HEYCTOMKY (MeHt0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(B pen. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

LleHa TOBapa onpeaensercsi, UCXoAs W3 ero LUeHbl, CylwecTBoBaBllen B TOM MecTe, B
KOTOpoM TpeboBaHue noTpebutens A[OMXKHO 6bIN10 6bITb  YAOBNETBOPEHO MPOAABLIOM
(n3roToBMTENEM, YMNOSTHOMOYEHHOW OpPraHM3auven WaM YNOSTHOMOYEHHbIM WMHAMBUAYANbHbIM
npegnpuHMMaTeneM, WMMNOPTEPOM), B AeHb A0OPOBOMBHOrO YAOBAETBOPEHUS TaKOro
TpeboBaHMA MM B AeHb BblHeCeHUs cyaebHoro peweHuns, ecnmn TpebosaHune p06pOBONBHO
yAOBNETBOPEHO He 6bino.

(B pen. ®eagepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHus TpeboBaHW noTpebutenss B CPOKU, NpeayCMOTpPEHHble
ctatbaMu 20 - 22 HacTosiwero 3akoHa, noTpebuTenb BrnpaBe NO CBOeMYy BbI6OpY NpeabsBUTb
NMHble TpeboBaHUS, YCTaHOBNEHHbIe CTaTben 18 HacTosiwero 3akoHa.

CraTtba 23.1. lNocneacremMsa HapylweHUs NpoAaBLOM CpoKa nepefadu npenBapuTenbHO
OonJla4YeHHOoro ToBapa norpeburento
(BBeaeHa ®epepanbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. [JoroBop Kynau-npoaaxu, npegycMatpusawowmin  0683aHHOCTb  noTpebuTtens
npeaBapuUTeNbHO OMJlaTUTb TOBap, AO/KEH CoAepXaTb YC/I0BME O CpOKe rnepeaayy Tosapa
notpebutento.

2. B cnyvae, ecnu npopaseu, MOAYyYMBLUMWA CyMMYy npeaBapuTenbHoOW onnatbl B
ornpefeneHHoOM A0roBopoM Kynaun-npogaxu pasMepe, He NCnonHun ob6s3aHHOCTb Mo nepepayve
ToBapa noTpebuTento B YCTAHOBJ/IEHHbIA TakuMM [OrOBOPOM CpOK, noTpebuTesib no CBOEMY
Bblbopy Bnpase notpeboBaTh:

nepeaadun onsia4eHHOro ToBapa B YCTAHOBIEHHbIA UM HOBbIA CPOK;

BO3BpaTa CyMMbl NpeABapuUTeNbHOM onnaTbl TOBapa, He nepefaHHOoro npoaasLIOM.

Mpu 3ToM noTpebutenb BnpaBe NoTpeboBaTb TakXe MOJIHOrO BO3MELEHUSA YObITKOB,
MPUYMHEHHbLIX eMy BCNeACTBME HapyLleHWs YCTaHOBMEHHOro A0roBOPOM  KyMau-fNpoaa)u
CpoKa nepefayv npeaBapuUTeNbHO ONJ1aYeHHOro Tosapa.

3. B cnyyae HapylweHna yCTaHOBEHHOro AOroBOPOM KYMM-MNPOAaXW CpOoKa rnepeaaydu
npeaBapuTeNbHO OMJIAYeHHOro ToBapa noTpebuTento npoaasel ynjavmBaeT eMy 3a KaxAbln
A€Hb NPOCPOYKN HEYCTOMKY (MeHn) B pa3Mepe MosioBUHbI NpoUEeHTa CyMMbl NpeaBapuUTenbHOM
onnatbl ToBapa.

Heycrtonka (neHn) B3bICKMBAETCHA CO AHS, KOrga no AOroBopy Kynau-npoaaxu nepepava
ToBapa noTtpebutento pomkHa 6bina ObITb OCywecTBneHa, A0 AHA nepejayn ToBapa
notpebutento wnuM A0 AHA yAOBAeTBOopeHusa TpeboBaHus noTpebutensa O Bo3BpaTte emy
npeaBapuUTeNbHO YNIAYEHHOM UM CYyMMbl.

CyMMa B3bICKAQHHOM noTpebuTeneM HeycTomku (NeHU) He MOXET NpeBbilaTb CyMMY
npeaBapuUTENbHOW OnJiaThl ToBapa.

4. TpeboBaHua noTpebutens o BO3BpaTe YnJa4eHHOM 3@ ToBap CYMMbl M O MOJIHOM
BO3MeLLeHNM yObITKOB noasiexart yAOBNEeTBOPEHUIO NPOAABLIOM B TeYeHNe AeCATU AHEN CO AHS
npeabsaB/IeHUS COOTBETCTBYOLEro TpeboBaHums.



5. TpeboBaHus noTpebutens, YyCTaHOB/IEHHble MYHKTOM 2 HACToOsWen CTaTbU, He
noanexart YyAOBNETBOPEHUID, €C/IM MpoAaBel, AOKaXeT, UYTO HapyleHWe CPOKOB nepenayu
noTpebutento npeasBapuTenbHO OMNJIAYEeHHOro ToBapa NMpou3oLWwno BCNeACTBME HENpeoaosiMMon
CUNbl NN NO BUHE noTpebutens.

Crtatbss 24. Pacyetbl c notpebuteneM B cnydae npuobpeteHns WM ToBapa
HeHaanexawero Kadecrsa

1. MNpwn 3aMeHe ToBapa HeHaA exallero KayecrBa Ha ToBap 3TOM Xe Mapkum (3Tux xe
mMozenu n (Mnun) apTukyna) nepepacyeTt LeHbl ToBapa He NpoOn3BOAMUTCS.
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNMpwn 3aMeHe ToBapa HeHaAsiexallero KadecrBa Ha TakOW e ToBap APYron Mapku
(Moagenu, apTukyna) B cilyyae, eC/in LeHa ToBapa, NoASexallero 3aMeHe, HUXe LieHbl ToBapa,
npenocTaBneHHoOro B3aMeH, notpebutenb AOMXKEH AONNATUTbL pasHULY B LEHax; B caydae,
eCnn ueHa ToBapa, nosexallero 3aMeHe, Bblle LeHbl ToBapa, NpeAoCTaBNeHHOro B3aMEH,
pa3HMUa B LUeHax Bbinnaumeaetrcsa noTpebutento. LleHa ToBapa, noanexaiwlero 3ameHe,
onpeaensieTcd Ha MOMEHT ero 3amMeHbl, a ecnn TpeboBaHue noTpebutena He yAOBNETBOPEHO
NpoAaBLOM, LieHa 3aMEeHsIEMOro ToBapa M LeHa nepefaBaeMoro B3aMeH ToBapa onpeaenstoTcs
Ha MOMEHT BbIHECEHWUS CYAOM pELUEHUS O 3aMeHe ToBapa.

(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npepbsBrieHns notpebutenem TpeboBaHUS O COPaA3MEpPHOM YMEHbLUEHUMU
MOKYMHOM UEHbl TOoBapa B pacyeT MNPUHMMAETCHA LeHa ToBapa Ha MOMEHT npeabsBleHus
notpebutenem TpeboBaHnsa 06 yueHke nnum, ecnn OHO A0O6POBOSILHO HE YAOBNETBOPEHO, Ha
MOMEHT BblHECEHMS CYA0M peLleHnsi O COpasMePHOM YMEHbLUEHWUM NMOKYMHOW LEHbI.

(n. 3 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Tpwu BO3BpaTe ToOBapa HeHaaNexalero kayecrsa norpebutenb Bnpase TpeboBaTb
BO3MELLEHNS pa3HWULUbl MexAay LUeHOM ToBapa, YCTaHOB/EHHOW [AOroBOpoOM, W LEHOWU
COOTBETCTBYIOLWEro ToBapa Ha MOMEHT A06pOBOMLHOrO YAOBETBOPEHUS Takoro TpeboBaHus
nnu, ecnn TpeboBaHme p[06pPOBONBLHO HE YAOBIETBOPEHO, HA MOMEHT BbIHECEHUS CynO0M
peLweHuns.

(n. 4 BBegeH ®enepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03, B pen. ®eaepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

5. B cnyyae BoO3BpaTta TOBapa HeHagsexalwlero KayecrBa, MNpPOAAHHOrO0 B KPeawuT,
notpebuTento BO3BpaLLAETCS yrnjlayeHHas 3a TOBap AEHeXHas CyMMa B pa3Mepe MnoraleHHOoro
KO [HI0 BO3BpaTa YKas3aHHOro ToOBapa KpeauTa, a Takxke BO3MelaeTcd njarta 3a
npenocraBneHne KpeguTa.

(n. 5 B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae BoO3BpaTa ToOBapa HeHaasexawlero KadecrtBa, nMpuobpeTeHHOoro
notpebutenem 3a cyeT noTpebuTenbckoro kKpeauta (3arma), npoaasel, ob6s3aH BO3BpPaATUTL
noTpebuTento yniaayeHHyK 3a TOBap AEHEXHYI CyMMY, a TakXe BO3MeCTUTb YynaayeHHble
notpebutenemM NpoueHTbl U MHble N1aTeXu No A0oroBopy notpebutenbckoro kpeauTta (3arma).
(n. 6 BBeaeH ®eaepanbHbIM 3aKOHOM OT 21.12.2013 N 363-03)

Cratbsa 25. MNMpaeo notpebutens Ha obMeH ToBapa HagNexallero Kayecrea

1. NoTpebutenb BnpaBe 06MeHATbL HENPOAOBO/ILCTBEHHbLIN TOBAp HaAf1eXallero Kayecrsa
Ha aHanorn4yHbIXn TOBap Yy MNpoAaBuUa, Y KOTOporo 3TOT ToBap 6bin npuobpeTeH, ecnu
yKasaHHbl TOBap He nogowen no ¢gopMme, rabaputam, ¢acoHy, pacuBeTKe, pasMepy Win
KOMMeKTauum.
(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens mMMeeT npaBo Ha ObMeH HenpoAOBO/LCTBEHHOrO TOBapa Haznexallero
KauecTBa B TeYEeHME YeTblpHaaLUaTh AHEN, HE cuMTas AHS ero NoKynKu.

ObMeH HenpoaoBONMLCTBEHHOrO TOBapa Hagfnexalwero KadyectBa MNpoBOAUTCH, €Ciu



yKa3aHHbIM ToBap He 6bin B ynoTpebneHnn, cCoXxpaHeHbl ero ToBapHbIN BUA, NoTpebutenbckue
CcBOMCTBA, NAOMb6bI, habpuyHble ApPNbIKKU, @ TakKXe UMEEeTCs TOBAapHbIM YeK MM KacCOoBbIM 4ek
nmbo WHOM noATBepXAawWKWn  onJlaTy YKasaHHOro ToBapa AOKyMeHT. OTcyTcrBue vy
noTpebutensa TOBapHOro 4yeka WM KacCoBOro 4yeka nmbo WMHOro noaTBepxparolero onnarty
TOBapa AOKYMEHTa He JINLLAEeT ero BO3MOXHOCTU CCbINIaTbCA Ha CBUAETENbCKUE NMOKa3aHMUS.

(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

NepeyeHb TOBapoB, He noafexawmx obMeHy No OCHOBaHWAM, YKas3aHHbIM B HacCTOsLEN
cTaTbe, yTBepxaaetca lMpasutenbcrBoM Poccuimickon depepauun.

2. B cnydae, ecnn aHanoru4yHblil ToBap OTCYTCTBYET B MNpoAaxe Ha AeHb obpalleHus
notpebutensa K npoaasuy, nNoTpebuTenb BNpasBe OTKa3aTbCA OT UCMOJIHEHUS A0roBopa Kynau-
npodaxu M notpeboBaTb BO3BpaTa YMNAA4YeHHOW 3@ YKa3aHHbI TOBap AEHEXHOW CYMMbl.
TpeboBaHue noTpebutens o BoO3BpaTe YMNJjavYeHHOM 3a YKa3aHHbI TOBap AEHEXHOW CyMMbl
NOANEXUT YAOB/ETBOPEHMIO B TeYeHUe Tpex AHen Co AHSA Bo3BpaTa yKa3aHHOro toesapa.

Mo cornaweHuto notpebutens ¢ npoaaBLoM 0bMeH ToBapa MoXeT 6biTb NMpeayCcMOTpeH
npu NOCTYNJEeHUU aHanorM4yHoro ToeBapa B npoaaxy. lpoaasel o653aH He3amMeasUTesbHO
CoO6WNTL NOoTpebuTesnto O NOCTyNJAeHUN aHaaorMyHoro Tosapa B Npogaxy.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 26. YTpatuna cuny. - ®enepanbHbin 3aKoH oT 25.10.2007 N 234-03.

CraTbsa 26.1. MCTaHUMOHHbIM Ccriocob npoaaxn ToBapa
(BBeaeHa deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [oroBop PpO3HWMYHOW Kynau-npogaxu MoxeT OblTb 3akJyeH Ha OCHOBaHWUMU
O3HaKOMJIeHMsa noTpebuTens C NpeasoXeHHbIM NpoAaBLOM ONMMCaAHMEM TOBapa MNOCPenCTBOM
KaTtanoros, npocrnekToB, 6ykneToB, (GOTOCHMMKOB, CPEeACTB CBSA3U (TeNeBM3MOHHOM, NMOYTOBON,
PaAuoOCBA3N M APYIMX) MAN MHBIMKA  WUCKIKOYALWMMN  BO3MOXHOCTb HENnocpeacTBEHHOro
O3HaKoMJieHna noTtpebutens ¢ ToBapoM nnb6o obpasuoM ToBapa MPWM 3aKIOYEHUU TaKoro
Aorosopa (ANCTaHUMOHHBIM cnocob npoaa)kn ToBapa) criocobamu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNMpogaBuoM A0 3ak/4YeHMs Aorosopa AOMXHa 6biTb npepocrasneHa notpebutento
MHpopMauma 06 OCHOBHbIX MNOTpebuTenbCKUX CBOMCTBaxX ToBapa, 06 appece (Mecrte
HaxoXaeHus) npodaBua, O MeCTe MU3roTOB/IEHUs ToBapa, O MNOJHOM (MUPMEHHOM
HanMeHoBaHUM (HaMMeHoBaHWMM) npopasua (u3rotoBuTensd), o uUeHe U 06 ycnoBuAaAx
npuobpeteHnss ToBapa, O ero AOCTaBKe, CpOKe Cnyxbbl, CpoKe rogHOCTU W rapaHTUMHOM
CpOKe, O nopsake onsiatel ToBapa, a TakKXe O CpoKe, B TeyeHWe KOTOpOoro AencTByeT
npeasoXXeHne 0 3aKtYeHNn 40orosopa.

3. MNoTpebutento B MOMEHT AOCTaBKM ToBapa AO/MKHA OblTb B MNUCbMEHHOW dopMe
npepocraeneHa nHdopmMaumsa o ToBape, NnpeaycMoTpeHHas cratben 10 HacTosiwero 3akoHa, a
TaKXXe NpeaycMOTpeHHas MyHKTOM 4 HacToswen crtatbM MHbOpMauMs O nopsake M Cpokax
BO3BpaTa ToBapa.

4. MNMoTpebuTenb BNpase OTKa3aTbCs OT ToBapa B Ntoboe BpeMsa A0 ero nepeaayu, a nocne
nepeaayn ToBapa - B TeYeHue ceMu AHeN.

B cnyvae, ecnn mHdbopMauma O nopsake M Cpokax BO3BpaTa ToBapa Hajasexallero
KayectBa He 6blla npenocraBneHa B MUCbMEHHOMW ¢opMe B MOMEHT AO0CTaBKM TOBapa,
notpebutenb BNpaBe 0OTKasaTbCs OT TOBapa B TeyeHMe Tpex MecsueB C MOMeHTa nepegayu
ToBapa.

Bo3BpaT ToBapa Haanexawero KadecrBa BO3MOXEH B C/liyvyae, eC/iM COXpaHeHbl ero
TOBapHbIM BUA, NOTpebuTenbCKkne CBOWCTBA, a TaKXe AOKYMEHT, noaTBepXaawwun dakT um
yCcrnoBMs  MOKYMNKW  yKasaHHoOro ToBapa. OtTcyTtctBne 'y noTtpebutena  AOKyMeHTa,
noaTBepxaatowero hakT U ycsioBMS NOKYMNKK TOBapa, He JINLWAET ero BO3MOXXHOCTU CCbl1aTbCs
Ha Apyrue AokasaTenbCTBa NpnobpeTeHns ToBapa Y AaHHOro npoaasLa.

MoTpebutens He BNpaBe OTKa3aTbCs OT TOBapa HaA/eXxallero KayecrBa, MMelLlero
MHANBMAYANbHO-ONMpeaeneHHble CBOMCTBA, €CNIN yKa3aHHbIM ToBap MOXeT 6biTb MCMOAb30BaH



NCKNIOYNTENBHO NpuobpeTaoLwWwmm ero notpebutenem.

NMpwn oTkase noTpebutena oOT ToBapa nNpoAaBel AOSKEH BO3BPATUTb €MY [AEHEeXHYH
CYMMYy, YyMjayeHHyl notpebuteneM no AOroBopy, 3a UCKIKOYEHMEM pacxoaoB npogasBua Ha
AOCTaBKy OT notpebutens BO3BpaLleHHOro ToBapa, He Nno3gHee 4yeM yepes AeciaTb AHEN CO AHSA
npeabsBeHns noTpebuteneMm CoOTBETCTBYHOLWEro TpeboBaHums.

5. MNocneacremsa npoAaxu ToBapa HeHaasiexalwero Kadecrtsa AUCTAHLMOHHBLIM Crocob60oM
NpoAaXW ToOBapa YCTAHOB/IEHbl MONOXEHUAMU, MPEeaAyCMOTPEHHbIMKU CcTaTbsaMm 18 - 24
HacTosLwero 3aKoHa.

CraTbsa 26.2. MpaBuna npogaxu oTaeNbHbIX BUAOB TOBapOB
(BBeaeHa deagepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

MpaBuna npoAaxwu OTAENbHbIX BWAOB TOBApOB YyCTaHaBAuBawTcs [1paBUTENbLCTBOM
Poccuinckon ®epepaunn.

Iaasa IIL 3AILIMTA MPAB MIOTPEBUTEJEN PU BBINMOJTHEHUA
PABOT (OKA3AHHMH YCJIYT)

CrtaTtbs 27. Cpoku BbiNnoAHeHUS paboT (okasaHus ycnyr)

1. NcnonHuTtenb 0653aH OCYLLECTBMUTb BbiMoNHEHME paboTbl (OKa3aHue yCnyru) B CpoK,
YCTaHOBJ/IEHHbI MNpaBuiaMM BbINOMHEHUS OTAENbHbIX BMAOB paboT (OKa3aHus OTAEeSbHbIX
BUAOB YCIyr) WAW [AOrOBOPOM O BbiNOSHEeHUMM paboT (okasaHuwm ycnyr). B porosope o
BbINO/IHEHMX paboT (OKasaHuMKM yCNyr) MOXeT nMpefycMaTpuMBaTbCs CPOK BbIMOSHEHUS paboTbl
(okasaHus ycnyrum), ecnuM YykasaHHbIMU MpaBuiiaMM OH He NpeayCMOTPEeH, a TaKXe CpokK
MeHbLUen NPOAO/IKUTENIbHOCTU, YeM CPOK, YCTAHOBJ/IEHHbIN YKa3aHHbIMW NMpaBuiaMu.

2. Cpok BbinonHeHWs paboTbl (OKasaHMA YCNyrm) MOXET oOonpeaensTtbCsa AaToun
(nepnoaoM), K KOTOPOM AOMKHO 6bITb 3aKOHYEHO BbiNofHEHME paboThbl (OKasaHue yciyrn) nnm
(1) paton (NepnoaoM), K KOTOPOW UCMNOSTHUTENb AO/IKEH MPUCTYNUTb K BbINOMHEHUIO paboThl
(okasaHuio ycnyrum).

(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnn BbinonHeHune paboTbl (OKasaHMe yCnyru) OCyLIEeCTBASETCS Mo 4YacTsaMm
(nocrtaBka nepuoamnyeckor neyaTtm, TexHuuyeckoe ob6CnyXmBaHMe) B TeyeHue CpokKa AeNCTBus
Aoroeopa O BbiNOAHEeHUM paboT (OKasaHuKM  yCiyr), AOSXHbl  npeaycMaTpmBaTbCs
COOTBETCTBYHOWME CPOKKN (Mepnoabl) BbINOSTHEHNS Taknx paboT (OKasaHus ycnyr).

Mo cornaweHuto CTOpOH B AOoroBope MOryt ObiTb MNpefycMOTpPEeHbl TaKXe CpOKM
3aBeplleHns oTaenbHbIX 3Tanos paboTbl (MPOMEXYTOUYHbIE CPOKN).

(n. 3 BBeaeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ctatba 28. [locneacrtBus HapyLUeHUS WCMNONHUTENEM CPOKOB BbINMOMHEHUS paboTt
(okasaHus ycnyr)

1. Ecnu vcnonHUTeNnb HapyLwwmn CPOKU BbINOSIHEHUSA paboTbl (OKa3aHWUSA YCNyrn) - CPpOKu
Hayana v (MNN) OKOHYaHUSA BbINONHEHNA paboTbl (OKasaHusa ycnyru) n (Man) NpoMexXyTouHble
CPOKW BbINOSIHEHUSA paboTbl (OKasaHus yCriyru) unm Bo BpeMS BbINONHEHMA paboTbl (OKa3aHUs
yCnyru) crano O4YeBUAHbIM, YTO OHa He 6yaeT BbINO/JHEHa B CPOK, NOTpebuTenb no CBOEMY
BbI6OpY BNpase:

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSHUTENIO HOBbIN CPOK;

(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NOpy4nTb BbINMO/IHEHWE paboTbl (OKasaHue ycnyru) TPeTbUM NuuaM 3a pasyMHYH LEeHY
WN BbIMOMHUTbL €e CBOMMU cuiaMmu U notpeboBaTb OT UCNOMHUTENS BO3MELLEHUSA NMOHECEHHbIX
pacxoaos;



noTpeboBaTb YMEeHbLUEHUS LieHbl 3a BbiNonHeHWe paboTbl (OKasaHue ycnyriu);

OTKa3aTbCHA OT UCMOSIHEHUS A0roBOpa O BbINO/IHEHMN paboThl (OKa3aHUK ycnyrin).
(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase notpeboBaTb TakXe MOMHOrO BO3MELLEeHNS YObITKOB, NMPUYNHEHHbIX
€My B CBSI3M C HapyLleHMEM CPOKOB BbINOSHEHUS paboTbl (OKasaHus ycnyrun). YObITKK
BO3MELLAIOTCA B CPOKM, YCTAHOBMEHHble AN YAOBNETBOPEHUS COOTBETCTBYHOWMX TpeboBaHMM
notpeburtens.

(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTenemM HOBble CPOKWM BbINOAHEHUS paboTbl (OKasaHuWsa ycnyru)
YKa3bIBAOTCS B AOrOBOpPE O BbINOMHEHUU paboTbl (OKa3aHUW ycnyrm).

(B pen. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyvkuM HOBbIX CPOKOB mnoTpebuTtenb BnpaBe MpeabsBUTb WUCNOMHUTENHO
MHble TpeboBaHMSA, YCTAHOBNEHHbIE NYHKTOM 1 HACTOsILWEN CTaTbu.

3. LleHa BbinonHeHHON paboTbl (OKasaHHOM YyCiyrun), Bo3Bpawlaemas nortpebutento npu
OTKase OT WCMOSIHEHMS [0roBopa O BbINOJHEHUM paboTbl (OKasaHMM YCNyru), a Takxke
yuuTbiBaeMass nMpu  YMEHbLIEHUU LUeHbl BbINONHEHHOW paboTbl (OKasaHHOM  ycnyru),
onpenenseTrca B COOTBETCTBMM C NyHKTaMK 3, 4 u 5 ctatbn 24 HacTodAwero 3akoHa.

(B pen. ®engepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwn oTKasze OT MCNO/IHEHWS A0roBopa O BbINOAHEHUW paboTbl (OKa3aHWUK YCIyru)
NCNOMHUTENb He Bnpase TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B mnpoLuecce
BbIMONHeHMs paboTbl (OKasaHUsA yCnyru), a Takxke naaTbl 3@ BbIMOMHEHHYD paboTty
(OKa3zaHHY YyCyry), 3a WUCKIKYEHUEM cnydas, ecnn notpebutenib NPUHSAA BbINOAHEHHYHO
paboTy (OKa3aHHY YCiyry).

(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

Ab3au, nckntodeH. - ®egepanbHbii 3aKOH OT 17.12.1999 N 212-03.

5. B cnyyae HapylleHus yCTaHOB/IEHHbIX CPOKOB BbINMO/IHEHUS paboTbl (OKasaHus ycnyrm)
WIN Ha3Ha4yeHHbIX noTpebuTeneM Ha OCHOBaHWMM MyHKTa 1 HacToslWen CTaTbW HOBbIX CPOKOB
MCNONHUTENb YynJaymBaeT noTpebuTento 3a KaxAabli AeHb (4ac, ecnn CpoK onpefeneH B
yacax) NPOCPOYKN HEYCTOWKY (MeH) B pa3Mepe TpexX MPOLEHTOB LeHbl BbINO/IHEHUSA paboThl
(oKkasaHua ycnyru), a eciu ueHa BbliNonHeHus paboTbl (OKasaHWa ycnyru) AOroBopoM O
BbIMONHEHMN paboT (okasaHuK yCnyr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBopoMm o
BbIMONHEHMM paboT (oKaszaHuW ycnyr) mexay notpebuteneMm u ucnonHuTeneMm MoxeT 6biTb
yCTaHoB/eH 6osiee BbICOKUI pa3Mep HEeYCTOMKKU (NeHun).

(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHs) 3a HapyleHMe CPOKOB Hayana BbINoAHeHUS paboTbl (oKasaHus
yCnyru), ee sTana B3bICKMBAETCA 3a KaxAblh AeHb (4Yac, ecnm CpoOK onpeaeneH B 4acax)
NPOCPOYKM BMJIOTb A0 Hayana BbINOAHEeHMs paboTbl (OKasaHua yciyru), ee 3atana Wau
npeabsBeHna notpebutenem TpeboBaHui, NpeaycCMOTPEHHbIX MYHKTOM 1 HacToswen cTaTbu.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolika (neHs) 3a HapylleHuMe CPOKOB OKOHYaHWS BbIMNOAHEHUS paboTbl (OKasaHus
yCcnyrun), ee sTana B3bICKMBAETCS 3a KaXAablM AeHb (4Yac, eCcin CpoK ornpeaeneH B 4acax)
NPOCPOYKM BMIOTb A0 OKOHYaHWUS BbiNONHeHUs paboTbl (OKazaHua ycnyru), ee stana wmnm
npeabsaBieHns notpebutenem TpeboBaHnI, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTby.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKAHHOMW noTpebuTeneM HeycTtomMku (NeHU) He MOXET MpeBblwaTb UeHy
OTAENbHOro BMAA BbINOMHEHMA paboTbl (OKasaHUA ycnyrn) unm oblyr UeHy 3akasa, ecu
LeHa BbINONHEHUS OTAENbHOrO BMAa paboTbl (OKasaHMsa yCiyru) He onpeaeneHa A0roBOpoOM O
BbIMONHEHMM paboTbl (OKaszaHun ycniyrmn).

Pasamep HeycToMkn (NeHW) onpeaensieTcs, WUcxoas W3 UeHbl BbINOSHEHUS paboTol
(oKkaszaHus ycnyru), a ecnn ykKasaHHas LueHa He onpeaeneHa, ncxoas U3 obluen LueHbl 3aKasa,
CyLLEeCTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutenss AO/KHO 6bl10 6biTb
YAOBNETBOPEHO UCMONHUTENEM B AeHb A06pOBOMBHONO yAOBETBOPEHUS Takoro TpeboBaHUS
WU B AeHb BblHeceHUs cyaebHoro pelweHus, ecnn TpebosaHue notpebutena Ao6poBOALHO
YAOBNETBOPEHO He 6bino.



6. TpeboBaHuna noTpebuTens, YCTAHOBJ/IEHHblE TMYHKTOM 1 HacCToSAWeEN CcTaTbU, He
nognexar YyAOBNETBOPEHWUK, €CIM  UCMONHUTENb AOKaXeT, 4YTO HapylleHue CpOKOB
BbIMONIHEHMA paboTbl (OKazaHUs yCnyru) Npou3owso BCneacTBME HenpeoaosIMMOn CUbl Un
no BuHe notpeburtens.

CrtaTtbs 29. lMpaBa notpebutensa npu obHapy>XXeHUU HefOoCTaTKOB BbIMOSIHEHHOM paboThl
(okazaHHOM ycnyrun)

1. MNotpebuteno npu o6Hapy>XeHWU HeLOCTAaTKOB BbIMOJHEHHOMW paboTbl (OKa3aHHOM
yCnyru) Brnpase no ceoeMy Bblbopy notpeboBaThb:

6e3B03ME34HOr0 YCTPaAHEHMS HEAOCTATKOB BbIMOSIHEHHOM paboTbl (OKa3aHHOM yCiyru);

COOTBETCTBYIOLLEr0 YMEHbLIEHNS LiEeHbl BbIMONHEHHOW paboTbl (OKasaHHOW yCiyrun);

6e3B803Me34HOr0 U3roToB/IEHMS APYroM Bewu M3 OAHOPOAHOrO Marepuasna TakKoro Xe
KayecTBa WM MOBTOPHOroO BbIMoSHeHUs paboTbl. MNpu aToM NnoTpebutenb 0653aH BO3BpaTUTL
paHee nepeAaHHYK eMy UCNONHUTENEM BeLlb;

BO3MELEHNSI MOHECEHHbIX MM pacxo4oB MO YCTPAHEHUIO HeAOCTaTKOB BbIMOJIHEHHOWN
paboTbl (OKa3aHHOM yCyrn) CBOMMM CUaMmn UNN TPETbUMU NNLLAMN.

YaosnersopeHue TpeboBaHunit notpebutens o 6e3Bo3Me34HOM YCTPpaHEHUU HEeAOCTaTKOB,
06 M3roToBNEeHUn ApYrom Bewm Uan o0 NOBTOPHOM BbINOSHEHUW paboTbl (OKa3aHUW YyCIyrm) He
0CBO6OXAAeT MCMONHUTENs OT OTBETCTBEHHOCTM B (pOpMe HEeyCTOMKM 3a HapylleHue cpoka
OKOHYaHUS BbINONHEHMS paboTbl (OKaszaHUsa ycnyrin).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuteno BNpaBe O0OTKa3aTbCs OT MCMOMHEHWUS A0roBopa O BbIMOAHEHUU paboThbl
(okazaHum ycnyru) u notpeboBaTb MOAHOMO BO3MELWEHUS YObITKOB, eCn B YCTaHOBJ/IEHHbIN
YKa3aHHbIM [AOroOBOPOM CPOK HeAOCTaTKU BbINOMHEHHON paboTbl (OKa3aHHOW yCayru) He
yCTpaHeHbl ucrnoaHuteneMm. MNMorpebutenb TakxKe BrnpaBe OTKa3aTbCs OT UCMNOJHEHMS A4OroBopa
0 BbINOSIHEHMWN paboTbl (OKa3aHUM yCcnyrmn), ecnm nMm obHapy>XeHbl CyLeCTBEHHble He40CTaTKM
BbINO/THEHHOM paboTbl (OKA3aHHOM YCNYrn) UAU UHbIE CYLLECTBEHHbIE OTCTYMN/IEHNSA OT YCNOBUIA
Aorosopa.

(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTtpebutenb Bnpase notpeboBaTb TakXe MOSTHOrO BO3MELLEHUS YObITKOB, MPUYNHEHHbIX
eMy B CBA3M C HeAocTaTKaMu BbIMOSHEHHOM paboTbl (OKasaHHoOW ycniyru). YObITKK
BO3MELLAIOTCA B CPOKM, YCTAHOBMEHHbIE AN YAOBNETBOPEHUS COOTBETCTBYHOWMX TpeboBaHUI
notpebutens.

2. LeHa BbInonHeHHOM paboTbl (OKasaHHOW ycnyru), Bo3sBpalwlaeMas notpeburtento npu
OTKasze OT WCMNOSIHEHUSA [OoroBopa O BbINOAHEHMM paboTbl (OKasaHuKM Yycayru), a Takxke
yuumTbiBaeMass nMpu  yYMEHbLUEHUM LeHbl BbINOAHEHHOM paboTbl (OKasaHHOM  yCnyru),
onpeaensieTcs B COOTBETCTBUM C NyHKTaMM 3, 4 n 5 ctaTbn 24 HacTosiLero 3aKoHa.

(B pen. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHUS, CBA3AHHbIE C HEAOCTAaTKaMM BbINO/IHEHHON paboTbl (OKa3zaHHOWM yCnyru),
MOryT 6bITb NpeabsaB/eHbl NPU MPUHATUU BbINONHEHHON paboTbl (OKasaHHOM ycnyru) unm B
xone BbiNoNHeHUs paboTbl (okasaHua ycnyru) nambo, ecnm HEeBO3MOXHO OO6HapyXuTb
HefoCTaTKM MpuU NPUHSATUM BbINOIHEHHOM paboTbl (OKa3aHHOW YyCnyru), B TedeHue CpPOKOB,
YCTAQHOBJ/IEHHbIX HACTOSILLMM MYHKTOM.

MoTpebutenb BrpaBe nNpeabaBnsATb TpeboBaHMS, CBA3aHHble C HeAOoCTaTKaMu
BbIMONIHEHHOM paboTbl (OKa3aHHOW YCNyrun), ecnn oHuM obHapy>XeHbl B TeYeHne rapaHTUMHOro
CpoKa, a Mpu ero OTCYTCTBMM B pas3yMHbIA CPOK, B npeaenax ABYX NeT CO AHA NPUHATUS
BbIMONIHEHHOM paboTbl (OKa3zaHHOM YCNYyrn) WAWM NATU NeT B OTHOWEHWUM HeaooCTaTKOB B
CTPOEHUN U UHOM HEABUXMMOM UMYLLECTBE.

(n. 3 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. IcnonHUTeNnb OTBeYaeT 3a HeaocTtaTku paboTbl (YCnyrn), Ha KOTOPYK He yCTaHOoBMEeH
rapaHTUMHBLIA CPOK, ecnmn NoTpebuTenb AOKaXeT, YTO OHM BO3HUKIM A0 ee MPUHATUS UM UK
NO MPUYMHaM, BO3HUKLLUMM [0 3TOFO MOMEHTA.

B oTHoweHun paboTtbl (ycnyrm), Ha KOTOPYH YCTaHOBAEH TrapaHTUMHbLIA CpOK,



MCNOSIHUTENb OTBEYaeT 3a ee HeAoCTaTKW, eC/IM He [AOKaXeT, YTO OHW BO3HUMKIM nocne
NnpuHaTna  pabotbl  (ycnyrn) nortpebutenem  BCNeACTBME  HApyLeHUs UM NpasBusl
NCNoNb30BaHUA pesynbtata pabotbl (ycnyru), AEUCTBUA TPETbUX NUL, UMW HENpPeoaosIMMON
CcUnbl.

(n. 4 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasax, korga npeayCcMOTPEHHbIM AOroBOPOM rapaHTUWMHbBIA CPOK COCTaBnseT
MeHee AByX fneT (NATU NeT Ha HeaBMXMMOE MMYLLECTBO) WM HepocTtaTku paboTbl (ycnyru)
obHapyxeHbl noTpebuteneMm Mo UCTeYeHUW rapaHTMMHOro CpoKa, HO B npefenax AByX neT
(N9TM nNeT Ha HeaBMXUMMOE WMYLLECTBO), NoTpebuTenb Brpase npeabsBuTb TpeboBaHUS,
npeaAyCMOTpEeHHble MYHKTOM 1 HacToswen CTaTbU, €CnNM AOKAXET, UYTO Takue HeAoCTaTKu
BO3HUKAWN A0 MNPUHATMS MM pe3dynbtaTta paboTtbl (ycnyrn) vam no npuvynMHaM, BO3HMKLUMM A0
3TOro MOMeHTa.

(n. 5 BBeaeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiiBNeHUS CywecTBEHHbIX HeaocTaTtkoB paboTbl (ycnyru) notpebutens
BNpaBe NpeabsBUTb uUcrnonHutento TpeboBaHue o 6e3BO3ME34HOM YCTPaHEeHWU HeLOoCTaTKOB,
€CNN AOKAXEeT, UYTO HeAOCTaTKM BO3HUKIM A0 NPUHATUS UM pe3ynbTata paboTbl (ycnyru) wnam
NO MPWUYMHaM, BO3HMKLIMM A0 3TOr0 MOMeHTa. JDTO TpeboBaHue MoOXeT 6biTb MpeabsBneHo,
ec/in Takme HeaocTaTKnm obHapyXeHbl MO UCTeYyeHuun ABYyX fneT (NATv neT B OTHOLIEHUM
HEeABMXUMOIro MMYLLIECTBA) CO AHSA MPUHATUS pe3ynbTaTta paboTbl (ycnyrun), HO B npeaenax
YCTaAHOBJ/IEHHOro Ha pe3ynbTaTt paboTbl (ycnyrn) cpoka cnyxbbl MM B TeueHue AecsaTn NeT co
AHS NpuUHATUS pe3ynbTata pabotbl (ycnyru) norpebutenem, ecam CpoK Ciyxbbl He
yCTaHoBsnieH. Ecnn gaHHoe TpeboBaHme He y4OBNETBOPEHO B TeyeHWe ABajuaTu AHEN CO AHSA
ero npeabssreHns notpebuteneMm mnm obHapy>XXeHHbI HefOCTaTOK SABASETCS HEeYCTPaHUMbIM,
notpebutenb No cBoeMy BblI6GOpY Bripase TpeboBaTh:

(B pen. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl 3@ BbIMOIHEHHYO paboTy (OKasaHHY ycnyry);

BO3MELLEHNS MOHECeHHbIX WM pacxXo4oB MO YCTPaHEHU0 HeAOCTAaTKOB BbIMOSHEHHOM
paboTbl (OKa3aHHOW YyCNyrmn) CBOMMMU CUAAMU U TPETbUMU NTNLLAMMU;

OTKas3a OT WCMOSIHEHNA [0roBopa O BbINONHEHUW paboTbl (OKasaHWU YyCIyru) wu
BO3MeLleHNs YO bITKOB.

(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CrtaTtbs 30. Cpoku yCTpaHeHUs HeA0CTaTKOB BbIMONHEHHOM paboTbl (OKa3aHHOM yCiyrn)

Hepoctatkn pabotbl (ycnyrn) AoMkHbl 6biTb YCTPaHEHbl WUCMOMHUTENEM B pasyMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab3au, nckntodeH. - ®egepanbHbi 3aKOH OT 17.12.1999 N 212-03.

Ha3HaueHHbIn noTpebuTeneM CpoOK YCTpaHEHUs HeAOCTaTKOB TOBapa YKa3blBAaeTCs B
AOroBope WAM B WHOM MNOAMWUCbIBAEMOM CTOPOHaAMM AOKyMeHTe nuMbo B 3asaBAeHUM,
HanpaBneHHOM noTpebutenem UCNoOAHUTENIO.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHune npeaycMOTPEHHbIX HaCTOSIWEN CTaTbeW CPOKOB YCTPAHEHUSA HeAOCTaTKOB
BbIMOSIHEHHOM paboTbl (OKa3aHHOM YCIYrm) WCNOAHUTENb YnjaadymBaeT noTpebutento 3a
KaXAblh OEHb MPOCPOYKM HeycTorKy (NeH), pa3Mep M NopsSAoK MCYUCNEHUS KOTOpPOU
onpenenstTCcad B COOTBETCTBMM C NYHKTOM 5 ctaTbn 28 HacToswero 3akoHa.

B cniyyae HapyweHuMs yKasaHHbIX CPOKOB noTpebuTtenb BnpasBe MpeabsBuUTb
NCNOMHUTENIO UHble TpeboBaHUA, NpeayCMOTPEHHbIe NyHKTaMun 1 n 4 crtatbmn 29 HacTosiwero
3aKoHa.

CtaTtbs 31. CpoKM yOoOBNETBOPEHUSA OTAENbHbIX TPeboBaHMN NoTpebuTens

1. Tpeb6boBaHusa noTpebutenss 06 yMEeHbLUEHUMM LeHbl 3a BbINOJHEHHYO paboTy



(oKasaHHY ycnyry), O BO3MELLEHUW pacxOAOB MO YCTPAHEHUIO HEeAOCTaTKOB BbIMOSHEHHOMU
paboTbl (OKa3aHHOM YyCNyru) CBOMMW CUNaMU WU TPETbMMU NMUAMM, @ TakKXKe O BO3BpaTe
yniayeHHon 3a paboTy (ycnyry) A€HEeXHOW CyMMbl M BO3MeweHUN ybbITKOB, MPUYMHEHHbIX B
CBSI3M C OTKas3oM OT WCMOSIHEHUS [0roBopa, MpenycMOTPeHHble MNYyHKTOM 1 cratbn 28 u
nyHkTamm 1 wmn 4 cratbn 29 HacTosilwero 3akoHa, noanexaT YyAOBNEeTBOPEHUIO B
DEeCATUAHEBHbIM CPOK CO AHSA NpeabsB/eHNs COOTBETCTBYOLWEro TpebosaHus.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutenda o 6e3BO3ME34HOM W3rOTOB/IEHUX APYroM Bewu u3
OOHOPOAHOro MaTepuana TaKoro >e KayecTBa WAM O MNOBTOPHOM BbINO/HEHUM paboThbl
(okasaHum ycnyru) noanexar YyAOB/ETBOPEHMIO B CPOK, YCTAHOBAEHHbIA A9 CPOYHOro
BbINONHEHMS paboTbl (OKa3aHus ycnyru), a B ciyvae, ecim 3TOT CPOK He YCTaHOBJIEH, B CPOK,
NpeaAyCMOTPEHHbIN AOrOBOPOM O BbINOAHEHUM paboTbl (OKa3aHWUU YCNyrun), KOTopbln 6bin
HeHaanexatle UCNOJSTHEH.

3. 3a HapylweHume npeaycMOTpeHHbIX HAcCTosllWen CcTaTbel CpPOKOB YAOBETBOPEHUS
oTAenbHbIX TpeboBaHU noTpebuTensa UCNOMHUTENb YNAayMBaeT NOTPedbUTENt0 3a KaxAbln
AEeHb NPOCPOYKN HEeYCTOMKY (NeHK), pasMep 1 NopsSAOoK UCHNCIEHNS KOTOPOW OnpeaensiTcs B
COOTBETCTBUU C MYHKTOM 5 cTaTbn 28 HacTosiwero 3akoHa.

B cnyyae HapylweHMst CPOKOB, YKa3aHHbIX B MNyHKTax 1 W 2 HacToswen CcraTby,
notpebuten, BMNpaBe nNpeabsBUTb WCNOAHUTEND UHble TpeboBaHWs, MNpeayCMOTPEHHble
NMYHKTOM 1 cTtatbn 28 M NyHKTaMu 1 n 4 cratbn 29 HactosLero 3akoHa.

Cratba 32. MpaBo notpebutens Ha oTKas OT UCNOSIHEHNS AOroBOpa O BbIMOJHEHUN paboT
(okazaHum ycnyr)
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe OTKa3aTbCAa OT WCMNOSIHEHMS A0OroBopa O BbIMNOJAHEHUU paboTt
(okazaHun ycnyr) B nwboe BpeMs Npu  yCIOBUM OMlaTbl WCHONHUTENHO (aKTUyeckn
MOHECEHHbIX MM PacxoAoB, CBSAI3aHHbIX C UCNONMHEHNEM 0693aTeNbCTB NO AaHHOMY AOroBOpY.

CraTtbs 33. CMeTa Ha BbinonHeHUe paboTbl (OKa3aHue yciyrm)

1. Ha BbInonHeHune paboTbl (OKasaHue YyCnyru), npeaycMOTPEHHOM [OroBOpoOM O
BbIMONHEHMN paboTbl (OKasaHuUM ycnyrn), MoOxXeT OblTb COCTaBfieHa TBepaass Waum
npnbnunsntenbHas cMeTa.

CocraBneHne Takonm cMmeTbl no TpeboBaHMio noTpedbUTENS UM UCMOAHUTENS
obsa3aTencHo.

2. NicnonHuTenb He Bripaee TpeboBaTb yBeMYeHns TBepaon CMeTbl, a noTtpebutens - ee
YMEHbLUEHNs, B TOM 4nCie B C/lyyae, Korga B MOMEHT 3aK/IK4YeHUs AOoroBopa WMCKAkoYanach
BO3MOXHOCTb MpeayCMOTpeTb MOJSIHbIN 06beM noasexawmx BbINOAHEeHUI0 paboT (okasaHuio
ycnyr) nnn HeobxoanMbIX AN1S 3TOr0 pacxoaos.

NcnonHutenb nmeeTt npaso TpeboBaTb yBENUYEHUS TBEPAOW CMETbI MPU CyLLECTBEHHOM
BO3pacCTaHMM CTOMMOCTM MaTepuanoB WU 0bopyaoBaHWUs, NPenoCcTaBNsE€MbIX WUCNOMHUTENEM, a
TaKXXe OKa3blBaeMbIX €MY TPETbMMM NNLAMM YCNYF, KOTOPOE Henb3s 6bl10 NpeayCMOTPETb NpU
3aKto4YeHnn gorosopa. Npu oTkase notpebutens BbIMOAHUTL 3TO TpeboBaHME MCMONMHUTEND
BNpaBe pacTOpPrHyTb AOroBop B CyAebHOM nopsake.

(n. 2 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnm BO3HMKNA HEOH6XOAMMOCTb BbIMNOSIHEHUSA AOMOJHUTENbHbIX paboT (okasaHus
AONOMHUTENbHbIX YCNYr) U N0 3TOW NMPUYNHE CYLECTBEHHOro npeBblweHns NnpubnmnsntenbHoOn
CMeTbl, ucnonHutenb o0653aH CBOeBpeMeHHO npeaynpeantb 06 3ToM noTpebutens. Ecnu
notpebutens He pan corflacMe Ha npeBbilleHne nNpubnmanuTenbHOM CMEeTbl, OH BMpase
OTKa3aTbCA OT WCMNOAHEeHus forosopa. B 3aToM cnyyae ucnonHutTenb MoxeT TpeboBaTb OT
notpebutens ynnaTbl LeHbl 3@ BbIMOSHEHHYO paboTy (OKa3aHHY yCiyry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeavBlinii notpebutens o HeobxoammocTu



npesbileHns nNpubansnTenbHoM CMeTbl, 0683aH WCMOMHUTbL AOroBOp, COXPaHsAs MpaBO Ha
onnarty pabotbl (ycnyru) B npeaenax npnbnmsmtenbHoOmU CMETHI.
(n. 3 BBeaeH deagepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

CtaTtbsl 34. BbinonHeHue paboTbl N3 MaTepuana UCNoHUTENS

1. NcnonHuTenb 0653aH BbINOMHUTL paboTy, onpeaesieHHY0 AOrOBOPOM O BbIMOSIHEHWUN
paboTbl, U3 CBOero Marepuana M CBOMMU CpeacCTBaMU, €CIM MHOe He MnpefyCcMOTPEHOo
A0r0BOPOM.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHuTenb, npenoctaBuBLUMIA MaTepuan AN BbiNoAHeHMs paboTbl, oTBeYaeT 3a ero
HeHag/exalwee KayectBO NO npaBunam o6 OTBETCTBEHHOCTM MNpogaBua 3a ToBapbl
HeHaasexalwlero Kayecrsa.

(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan mncnonHuTens onnaadmBaeTcs notpebuteneM npu 3aktoYeHUU yKasaHHOro
A0roBopa MOMHOCTbIO WM B pasMepe, YKa3aHHOM B [OroBope O BbIMOSHEHUW paboTbl C
YyCOBMEM  OKOHYaTesIbHOro pacyeta npu  MnoayyYeHun notpebuteneMm  BbINOTHEHHON
ncnonHutenem paboTbl, ecnnm WHOWM MNOpPSAOK pacyeToB 3a MaTepuan WCNONHUTENSA He
npeaycMoTpeH cornaweHneM CTOPOH.

(B pen. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasx, npeaycMOTpPEeHHbIX AOFOBOPOM O BbIMNOMHEHUWM paboTbl, MaTtepuman MOXeT
6bITb NpenocTaBneH UCNosHUTENeM notTpebutento B KpeauT. lMNocneayrowee naMeHeHne LeHbl
npenocTaBNeHHOro B KpeauT Mmatepuana UCnonHuTens He BredeT 3a cobor nepepacyera.

(B pen. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepuan wucnonHutens u HeobxoauMble A8 BbINOAHEHUS paboTbl TexHu4yeckmne

cpeancTBa, MHCTPYMEHTbI U NMpoYee AOCTaBASATCA K MECTY BbINONHEHUS paboT MCNonHUTENEM.

KoHcynbTaHTMI0C: NnpuUMedaHue.

O npuMeHeHUW nonoXeHun craTtbM 35 K OTHOWEHUSAM Mo AOroBopy, CBSA3AHHOMY C
oKasaHueM ycnyr rno XMMUYECKOM uuCTKe wusgenuin, cMm. nmcbMo PocnotpebHaasopa oT
07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BbinonHeHne paboTbl 3 MaTepumana (C Belwbto) notpedburtens

1. Ecnn pabota BbINOMHSAETCA MOMHOCTbIO MM YacTMYHO M3 MaTepuana (C Bewpbio)
notpeburtensi, NICNOMHUTENDb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (Bewu) n npaBuabHoe
€ro Mcnosib30BaHme.

NcnonHutenb oba3aH:

npeaynpeants  notpebutena O  HENnpuUrogHoctTM  wunum  HepobpokavyeCTBEHHOCTU
nepeaaHHoro norpebutenem marepuana (sewm);

npeacTaBuUTb OTYET 06 M3pacxofoBaHMM MaTepuana n Bo3BpaTUTb €ro OCTaToK.

B cnyyae nonHom unm 4yactuyHonm ytpatbl (noBpexaeHuns) matepunana (Bewm), NPpUHATOro
OT noTpebuTtens, mncnonHuTenb 0653aH B TPEXAHEBHbLIA CPOK 3aMEHUTb €ro OAHOPOAHbLIM
MaTepuanoM (Bewbi) aHasorM4yHOro KadectBa M MO XefaHui noTpebuTtens M3rotoBuTb
nsgenne w3 OAHOPOAHOro MaTepuana (Bewnm) B PpasyMHbIM CPOK, @ Npu OTCYTCTBUU
oAHOpOAHOro MaTepuana (Bewu) aHanorM4yHoOro KadecrtBa - BO3MECTUTb nNoOTpebuTtento
ABYKPATHYIO LEeHYy YyTpayeHHOro (noBpexaeHHoro) matepumana (Bewm), a TakKXkKe pacxoAbl,
NOHeceHHble noTpebutenem.

2. LUeHa yTpaueHHoro (noBpexaeHHOro) Martepuana (Bewwm) onpenensieTcs, ucxoas u3
LeHbl MaTepmana (Belwun), CyLLecTBOBaBLLUEN B TOM MecTe, B KOTOpOM TpeboBaHue notpebutens
AOMKHO 6b1N10 6bITb YAOBNETBOPEHO UCMONHUTENEM B AeHb A06pPOBOSILHONO YAOB/ETBOPEHUS
Takoro TpeboBaHWMA UNWM B JAeHb BblHeceHUs cyaebHoro peweHuda, ecnun TpeboBaHue
notpebutens 4o6poBONbLHO YAOBNETBOPEHO He 6bln0.



LleHa maTepuana (Bewwu), nepefaBaeMoro MCNOSHUTENO, OnpeaensieTcs B A0roBope O
BbIMONIHEHMN PabOTbl MAN B MHOM AOKyMeHTe (KBUMTAHUWM, 3aKase), NMoATBepXAaloLleM ero
3aK/to4eHme.

(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHuTtenb ocBo60XAaeTCcsl OT OTBETCTBEHHOCTM 3@ MOJSIHYK MM YAaCTUYHYIO yTpaTy
(noBpexaeHne) MaTtepuana (Bewm), NpUHATOrO UM OT noTpebutens, ecnm noTtpebutens
npeaynpexaeH wucnonHutenem o6 ocobbix cBoncTBax MaTtepumana (Belwum), KOTopble MOryT
noBfeyb 3a cO60M ero MoaHy UM YacTU4HY yTpaTy (noBpexaeHue) Nnnbo ecnu ykasaHHble
cBOMCTBa MaTepuana (Bewm) He Mornm 6biTb OBHapy)XeHbl NpW Haanexawen npuemke
MCNosHUTeNeM 3TOro Matepuana (Bewm).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0643aHHOCTb  UCNONHUTENA  MHPOpMUpoBaTb  noTpebutens 06
obcToaTeNnbCTBaX, KOTOPblIE MOMYT MOBAUATL Ha Ka4yeCTBO BbINO/IHAEMON paboTbl (OKa3biBaeMown
yCnyru) unm nossiedsb 3a cob6or HEBO3MOXHOCTb €€ 3aBepLleHns B CPOK
(B pen. ®eagepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutenbo o06s53aH CcBOeBpeMEHHO WHGOpMMpoBaTb NoTpebuTens o TOM, 4TO
cobnogeHne ykasaHuim notpebutens nm mnHble o06CTOATENbLCTBA, 3aBuUcCAWIME OT noTpebutens,
MOryT CHMU3UTb KAuyecTBO BbINOSIHAEMON paboTbl (OKa3biBaeMoOn yCcnyrmn) mnm noenedb 3a cobon
HEBO3MOXHOCTb €e 3aBepLUeHuns B CPOK.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecMOTps Ha cBoeBpeMeHHoe M 060CHOBaHHOE WMHGOpMUpoOBaHUE
WCNOMTHUTENEM, B PasyMHbIl CPOK He 3aMEHUT HEenpurogHbin uUnum HepobpokavyeCTBEHHbIN
MaTtepuasn, He U3MEHUT yKas3aHuin 0 cnocobe BbINOHEHUS paboTbl (OKasaHusa ycnyru) nnbo He
YCTP@HUT WHbIX 06CTOATENbCTB, KOTOpPblE MOryT CHU3UTb KayeCcTBO BbINOMHAEMOM paboThbl
(oKkasblBaeMOW YyCiyru), WCNOMHWUTENb BrpasBe OTKa3aTbCAd OT WCMNOJIHEHUSA [Aorosopa o
BbIMONHEHMM paboTbl (OKaszaHum yciyrm) n notpeboBaTb MOMHOMO BO3MELLEHUS YObITKOB.

(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Nopsaok n popMbl ornsiaThl BbINOAHEHHON paboTbl (OKa3aHHOM yCnyrm)
(B pen. ®eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebutenb 06a3aH onnaTUTb OKa3aHHble €My YCNyrn B Nopsake U B CPOKM, KOTOpble
YCTaHOBJ/IEHbl OrOBOPOM C UCMOMHUTENEM.

(wacTtb nepsas B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 0643aH oNaTUTb BbIMOMHEHHYIO UCNONHUTENEM B MOMHOM obbeme paboTy
nocne ee npuHATUS notpebutenem. C cornacus notpebutensa paborta MoxeT 6biTb onnadeHa
UM MpU 3aKTI0YEHNM AOrOBOpPA B NMOJIHOM pasMepe Win NyTeM BblAauu aBaHCca.

(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

OnnaTa oKasaHHbIX ycnyr (BbINO/HEHHbIX paboT) NPOM3BOAUTCA NOCPEACTBOM HaNMYHbIX
nnu 6e3HannyHbIX pacyeToB B COOTBETCTBMU C 3aKOHOAATENbLCTBOM Poccumnckon depepaumu.
(wacTtb TpeTbsa BBeaeHa denepanbHbIM 3aKOHOM oT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHUM HanuyHou OpPMbl pacyeToB orsiata ToBapoB (paboTt, ycnyr)
notpebuteneMm nNpomsBOAUTCA B COOTBETCTBMM C yKasaHueMm rnpogasua (MCNONHUTENSA) NyTeM
BHECEHUSA HaNM4YHbIX [AEHEeXHbIX CpeacTsB npoaasuy (McnonHuTent), Nnbo B KpeaUTHYH
opraHmsauuto, nnMbo nNaTexXHOMy areHTy, OCYLLeCTBASKLWEMY AeATeNbHOCTb N0 Mnpuemy
nnartexenm uanyecknx nuy, nnb6o 6GaHKOBCKOMY nnaTtexHoMmMy areHTy (cybareHTy),
OCYLLECTBASAIOWEMY AeATeNbHOCTb B COOTBETCTBMM C  3aKOHOAATENbCTBOM O 6aHkax W
6aHKOBCKOM AeaATeNbHOCTU, eC/in MHOE He YyCTaHOBAeHO deaepanbHbIMU 3aKOHAMM UAN UHBIMK
HOpPMaTMBHbIMM MNpaBoOBbIMM akTamMu Poccuiickon @depepaumn. lNMpu 3TOM o0b6s3aTenbCTBa
notpebutensa nepeg npoaasuoM (McnonHuTenem) Mo onnate ToBapos (pabor, ycnyr)
CYUMTAKOTCH UCMNONIHEHHBLIMW B pa3Mepe BHECEHHbIX AEHEeXHbIX CpeACTB C MOMEHTa BHEeCeHUS



Ha/IMYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO npoaasuy (MCNonHUTEND), NM60 B KpeaUTHYIO
opraHmsauuto, b0 nNaTtexXHOMy areHTy, OCYLLeCTBASKLWEMY AeATeNbHOCTb N0 Mpuemy
nnartexenm @uanyecknx nuy, nnbo 6GaHKOBCKOMY nNnaTtexHoMy areHTy (cybareHTy),
OCYLLECTBASAIOWEMY AeaTelbHOCTb B COOTBETCTBMM C  3aKOHOAATENbCTBOM O 6aHkax W
6aHKOBCKON AesaTeNnbHOCTU.

(B pea. ®epepanbHbiX 3akoHOB OoT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®eaepanbHbiin 3akoH oT 25.10.2007 N 234-03.
Cratba 39. PerynupoBaHune oKasaHusa OTAENbHbIX BUAOB YCIyr

Mocnencremst HapyweHUs YCNOBUA [OroBOopoB 06 oOKasaHUWM OTAENbHbIX BWAOB YCIYr,
eC/In Takue A0roBopbl MO CBOEMY XapaKTepy He noanagarT Noa AeUCTBME HACTOosIWen rnasbl,
onpeaensTCcs 3aKOHOM.

Cratba 39.1. lpaBuna okKasaHWs OTAENbHbIX BWAOB YC/NYr, BbINOJIHEHUS OTAENbHbIX
BMAOB paboT notpebutensam
(BBeaeHa deagepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okKasaHuUa OTAENbHbIX BWAOB YC/Yyr, BbIMNO/IHEHUSA OTAENbHbIX BWAOB pa60T
I'IOTpe6VITeJ'IFIM yCTaHasnmuealTcsa [MpaBuUTebCTBOM Poccuimnckom depepaunn.

I'masa IV. TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIIUTA
IIPAB IIOTPEBUTEJIEN

Cratbss 40. ®enepanbHbll rocyfapCTBeHHbIM Haa3op B ob6bnactu  3awmTbl  npas
notpeburtenen
(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIN roCcyAapCTBEHHbIM Haa3op B obnactv 3awuTbl npaB notpebutenen
OCYLLECTB/ISETCA YNOHOMOYEHHbIM pefepanbHbIM OPraHOM UCMOSHUTENbHOW BNactu (aanee -
OpraH rocyaapCTBeHHOro Haa3opa) B nopsake, YCTaHOBAEHHOM [MpaBuTenbCTBOM Poccmiickomn
depepauunu.

2. ®epepanbHbIM rocyaapcTBEHHbIM Haa3op B obsiacty 3awmTbl nNpaB noTpebutenein
BKJItOYaeT B cebs:

1) opraHusauu 1M NpoBeAeHMe  MpoBepoK  cobnaeHns  U3roToBuUTeNnsaMu
(ucnonHuTensMun, npoaasuaMy, YNOIHOMOYEHHbIMM OpPraHM3auns Mmn MU YNOJHOMOYEHHbBIMU
WHOUBMAYANbHbIMW  MNpeanpUHUMaTENnsaMn, uMnopTepamm) TpeboBaHUN, YCTaHOBNEHHbIX
MeXAyHapoAHbIMW aorosopaMu Poccunckon depepaumu, HACTOSWMM  3aKOHOM, APYrUMuU
denepanbHbiIMM 3aKOHaMM W  WHbIMW  HOPMATMBHbLIMM MNPaBOBbIMKM akTamMu Poccuiickomn
denepauunn, perynmpyrowmmm OTHOWEHUSA B obsiacTu 3awmTbl npas notpebutenen (panee -
obsa3aTtenbHble TpeboBaHWS), MNpPeannucaHuin LOSMKHOCTHLIX NUL OpraHa rocyAapCTBEHHOro
HaA30pa;

2) opraHvsauvio W npoBeaeHne MNpoBEepoOK COoOTBeTCTBMA ToBapoB (paboT, ycnyr)
obsazatenbHbiM TpeboBaHuaM, obecneumBatowmm 6e3onacHocTb ToBapos (pabot, ycnyr) ans
XXM3HW W 340p0Bbs noTpebuTenen, OoKpyXxawlwen cpeabl, npeaynpexaeHne AeUCTBUn,
BBOAALWMX NoTpebutenen B 3abnyxaeHne, n npeoTBpalleHne NpUUYMHEHUs Bpeaa UMyLLEeCTBY
notpebutenen, ycTaHOBNEHHbIM B COOTBETCTBMU C MEXAYHapOAHbIMWU AOroBopamMm POCCUMINCKOM
d®epepaumn, dengepanbHbIMM 3aKOHaMM WM UHbIMKM  HOPMATMBHbIMM MPaBOBbIMM  aKTaMu
Poccuinckon depepaunm;

3) npuMeHeHue B NopsiAKe, YCTAHOBIEHHOM 3aKOHOAaTeNNbCTBOM Poccuinckon depepaumu,
Mep npeceyeHMs HapyweHun obsasatenbHblx TpeboBaHWW, Bblgadvyy npeannucaHuin o
npeKkpalleHnn HapylweHuin npae notpebutenein, o npekpaweHUn HapylweHun o6sa3aTesbHbIX



TpeboBaHnin, 06 YyCTpaHEHWU BbISABMIEHHbIX HapyweHu obs3aTtenbHblX TpeboBaHUn,
npuBAEeYEHNE K OTBETCTBEHHOCTU SINL, COBEPLUMBLUNX TaKme HapyLleHus;

4) cucrteMaTmyeckoe HabnoaeHne 3a McnosiHeHneM obsizatenbHbIX TpeboBaHMN, aHaNuU3
N NPOrHO3MPOBAHME COCTOSIHUA UCMNONHEHUSA oba3aTenbHbIX TpeboBaHWM MpU OCyLLECTBIEHNU
n3rotoBuTenaMm (MCNONHUTENSMU, MpoAaBUaMK, YMOSHOMOYEHHbIMM OpraHusaumsaMm WUnu
YNOMHOMOYEHHbIMW  UHAMBUAYANbHBIMM  NpeanpuHUMaTensMu,  UMNoOpTepaMu)  CBOEWN
DeATeNbHOCTH;

5) cratucrnyeckoe HabnwaeHne B obnactn obecneyeHns 3awmTbl Npas notpebutenen,
yYeT U aHanus ciyvyaeB NpUUYMHEHUS Bpeda XU3HU U 340pOBbI0 NoTpebutenemn, okpyxawLien
cpefe n umyllecTsy notpebutenen, cBA3aHHOro ¢ NpnobpeTeHmeM 1 NCnonb30BaHMEM TOBapoB
(paboT, ycnyr) ¢ HegoctaTkamum, ornacHbiXx ToBapoB (pabot, ycnyr) nnbo C npeaocraBieHneM
noTpebutenamMm HecBOEBPEMEHHOW, HEMNOSIHOMW, HeAOCTOBEPHOW M BBOASWEN B 3abnyxaeHue
nHdopMaunm o Toeapax (pabotax, ycnyrax);

(B pen. ®eaepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBeAeHMe aHanm3a W oueHkn 3PPEeKTUBHOCTU deaepanbHOro
rocyAapCTBEHHOro Haa3opa B 061acTu 3awuThl NpaB notpebutenen;

7) eXerogHyto rnoaroToBKY Ha OCHOBaHUW pe3yibTaToB AEATeNbHOCTU, NpeayCMOTPEHHOMN
NOAMYHKTaMM 1 - 6 HaCTosAWero MyHKTa, rocyAapCTBEHHbIX AOKMAaA0B O 3awuTe npas
notpebutenen B Poccuiickon depepaumn B nopsiake, YCTaHOB/IEHHOM [1paBUTeNbCTBOM
Poccuinckon ®epepaunn.

3. K OTHOweHusM, cBA3aHHbIM C ocylwecTBneHneMm denepanbHOro rocyaapCTBEHHOro
Hag3opa B obnactu 3awuTbl NpaB notpebuTtenen, opraHm3aumen M nposBefeHUEM MPOBEPOK
nsrotoeutenen  (UCNONHWUTENEn, MNpoAaBLOB,  YMNOJAHOMOYEHHbIX  OpraHuM3aunm  Unu
YMNOMHOMOYEHHbIX WHAMBUAYANbHbLIX NpeanpuHUMaTenen, UMMNOPTEpPOB), MNPUMEHSIOTCH
nonoxeHmns ®denepanbHOro 3akoHa oOT 26 aekabps 2008 roga N 294-03 "O 3awmTe npas
OPUONYECKMX UL WM WUHOMBMAYANbHbIX NpeanpuHMMaTenel npu  OCYLECTBIEHUU
rocynapCTBEHHOro KOHTpons (Haasopa) U MyHUUMNAnbHOro KOHTponsa'.

4. [ONKHOCTHble Nuua opraHa rocyaapCrBeHHOro Haa3opa B nopsiake, YCTaHOB/IEHHOM
3aKoHopaTenbCTBOM Poccuinckon degepaumm, UMEOT Npaso:

1) 3anpawwuBaTb U NOMy4YaTb HA OCHOBAHMU MOTUBMPOBAHHbLIX MUCbMEHHbIX 3arpocoB OT
OpraHoB roOCyAapCTBEHHOM BacTW, OpraHoB MEeCTHOro CaMoynpas/ieHus, O0bLWeCTBEHHbIX
opraHusauui, usrotoButenem (MCNONHUTENEN, MPOAABLOB, YMNOJTHOMOYEHHbLIX OpraHu3auumn
WU YNONHOMOYEHHbIX MHAMBUAYANbHbIX NpeanpuHUMaTenen, MMnopTepos) MHGOpMaUno 1
AOKYMEeHTbl Mo BONpoOcaM 3alunTbl NpaB notpebutenen;

2) 6ecnpensaTCTBEHHO MO NMpeabsaABAEeHUN CYyXebHOro yaAoCTOBEPEHMS U KoMK NpuKasa
(pacnopsixkeHns) pykoBoauTens (3amecTutens pyKkoBoAMTENS) OpraHa rocyaapCTBEHHOro
HaA30pa O Ha3HAa4YeHUWN NPOBEPKMU MocewaTb TEPPUTOPUIO, 34aHUSA, MOMELLEHUNS N COOPYXEHUS,
ncnosb3lyemble usrotosutenem (UMCnosHUTeNneM, NpoaaBLOM, YNOTHOMOYEHHON OpraHu3auuen
WAW  YNOAHOMOYEHHbIM  MHAMBMAYANbHbIM  MpeanpuHUMaTeneM, WUMNOPTEPOM)  NpU
OCYLLECTB/IEHUMN CBOEN AEATENbHOCTU, B LeNsSX NPoBeAeHMs MEPONPUSATUIA NO KOHTPONIO;

3) npoBoauTb oT6Op Npob6 M o0bpasuoB TOBapoOB, NpeAHA3HAYEHHbIX ANSA peanu3auum m
peanunsyeMbix NoTpebutensm, Ansg NpoBeAeHNs UX UCCIea0BaHUN, UCNbITAHUN;

4) BblgaBaTb  wm3rotoButenam  (MCNOMHWUTENSM, NpoAaBuaM,  YMOJHOMOYEHHbIM
OpraHmM3auusM MM YMNOJIHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHMMATENsM, MMMNopTepam)
npeanucaHnsa o0 NpekpaweHnn HapyLleHnn npas notpebutenen, 0 NpekpalleHnn HapyLueHUin
obsa3aTenbHbiX TpeboBaHun, 06 YyCTpaHEHUW BbISBAEHHbIX HapyweHuin obsa3aTenbHbIX
TpeboBaHMin, O NpoBeAEHNN MeponpuATUIA No obecneyeHUto NpeaoTBpaLLEeHNss Bpeaa >XU3HN,
340pOBbI0 N UMYLLECTBY NoTpebutenen, okpyxatoLwen cpeae;

5) coctaBnsaTb NpoOTOKOMbl 06 aAMUHUCTPATUBHbBIX NpaBOHapyLWeHnsax B 06/1acTy 3alUmThbl
npas noTtpebutenen, paccMatpuBatb Aena 06  yKasaHHbIX  aAMUMHUCTPATUBHbIX
NpaBoOHapPYLEHNAX U NPUHUMATb Mepbl NO NPeAOTBPALLEHUNIO TaKNX HapyLUEHUI;

6) HanpaBNsATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuasnbl, CBSI3aHHble C HapyLUeHUSAMU
obsa3aTtenbHbix TpeboBaHWN, ANS peweHns BOMPOCOB O BO3OYXAEHUMW YrosioBHbIX Aen no
NpU3HaKaM NpecTynjeHun;



7) obpawaTtbCca B Cya C 3asiBIeHUsSIMM B 3alMTy npaB noTpebuTtenen, 3aKOHHbIX
WHTEpEecoB HeornpeaeneHHOro Kpyra norpebutenen, a Takxe C 3asiBIeHUAMU O JIMKBUAALNU
nsrorosutens (MCNonHMUTENs, Npoaasua, YNOJTHOMOYEHHOMN OopraHu3aunm, nMnopTtepa) nnbo o
npekpaweHun A[eaTenbHOCTM UHAMBUMAYaNbHOro npeanpuHuMatens (YnonHOMOYEHHOro
WHAMBMAYANbHOMO MNpeanpuHMMaTens) 3a HeoAHOKpaTHoe (ABa W 6onee pasa B TedeHue
OOQHOro KaneHgapHoro roga) wnun rpyboe (nosnekuwee cMepTb WM MaccoBble 3abonesaHus,
OTpaBneHus Naen) HapyLleHne npas notpeburtenen.

5. OpraH rocynapCrtBeHHOro Haasopa MoXeT 6biTb MpuBAEYeH CyAOM K yyacTuio B Aene
nnb6o Bnpase BCTynaTb B Ae€N0 MO CBOEN MHMUMATUBE UM MO UHULUMATMBE NNL, YYaCTBYHOLWLMX
B Aene, ANS AayM 3aKIK4veHus no Aeny B uensax 3awuTbl npaB notpebutenen B nopsiake,
YCTaHOBJ/IEHHOM 3aKoHOAaTeNnbCTBOM Poccumnckon depepaumu.

5.1. TlpeanucaHune, BblgaHHOE MNpW OCYLWECTB/IEHUN T[OCYyAapCTBEHHOro Haa3opa B
obnactn 3awuTbl NpaB notpebutenen, MoxeT 6biITb 06XanoBaHO B apbuTpaxHblin cyd B
TeuyeHne Tpex MecsueB CO AHSA ero Bblgaun. B cnyvyae npuHatna 3assneHus o6 obxxanoBaHum
3TOro npeanncaHusa K Npou3BOACTBY apbUTpa)kHOro cyaa WCNOJIHEHME 3TOro npeanmcaHus
NPUOCTaHaBAMBAETCA A0 AHS BCTYNNEHUS pelleHns apbuTpaxKHOro cyla B 3aKOHHYO CUIy.

(n. 5.1 BBeaeH dPeaepanbHbIM 3aKOHOM OT 21.12.2013 N 363-03)

6. OpraH rocynapCTBeHHOro Haa3opa BMnpaBe JAaBaTb pasbsCHEHWS MO BOMpocaM
NPUMEHEHMS 3aKOHOB W WHbIX HOPMaTUBHbLIX MPaBOBbIX akToB Poccuiickon ®deaepaunn,
perynmpyowmx oTHoweHns B o6s1actu 3awmTbl Npas notpebutenen.

7. TocynapCTBeHHbIM HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHusAM 6e3onacHoCTy,
YCTaQHOBJ/IEHHbIM TEXHUYECKMMW pernaMeHTamm, OCYLLEeCTBASETCS TaKXe YMNOJTHOMOYEHHbIMU
denepanbHbIMKU OpraHamuM WCNOMHUTENbHOMW BAACTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunm 0 TEXHUYECKOM peryimpoBaHUn.

8. OpraH rocyaapCTBeHHOro Haa3opa COBMECTHO C YMOSIHOMOYEHHbIMU deaepanbHbIMK
OpraHaMy WUCMOSIHUTENbHOM BNACTW, YKa3aHHbIMM B MNYHKTE 7 HACTOoAWEW CTaTby,
ocywiecTsnsieT (opMMpOBaHME U BeAeHMe OTKPbITOro v o6LenocTynHoOro rocyaapCrBeHHOro
MHpOpMALUMOHHOIrO pecypca B obnactu 3awmTbl npaB notpebutenen, Kadectea u
6e3onacHoct ToBapoB (paboT, ycnyr) B nopsigke, YCTaHOB/IEHHOM [1paBUTENbCTBOM
Poccuinckon depepaunn.

(n. 8 BBeaeH ®epepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

Ctatba 41. 06£3aHHOCTb M3roToBuTeNns (MCNonHUTENs, npoAasua, YMNOJIHOMOYEHHOM
OpraHm3auum Wan YnoOJHOMOYEHHOro MHAMBUAYANbHOrO npeanpuHMMaTtens, uMmnoprtepa) no
npenocTaBneHnio MHpopMaLmm opraHy rocyaapCTBeHHOro Haasopa

(B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButeno (McnonHuTenb, NpoaaBel, YMOJHOMOYEHHAss OpraHusaums  Wau
YMNOMHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaTenb, UMNopTep) no TpebosBaHUO OpraHa
rocyAapCTBEHHOro Han30pa, ero AO/MKHOCTHLIX Nuu 0653aH nNpeaoCcTaBUTb B YCTAHOB/IEHHbIN
WMU CPOK AOCTOBEpPHblIE CBEAEHUS, AOKYMEHTauno, 06 bACHEHUSA B MUCbMEHHOMN U (MIN) YCTHOM
dopMe U UHY MHPOpMauno, HeobXoaMMYIO AN OCYLLEeCTB/IEHUs OPraHOM rocyAapCTBEHHOro
Haa30pa WM ero AO/MKHOCTHbIMWM NUUAMKM MOSHOMOYMKM, YCTAHOBAEHHbIX 3aKOHOA4ATENbCTBOM
Poccuitckon depepaunn.

CrtaTtbsa 42. YTpatuna cuny. - GegepanbHbii 3aKoH oT 21.12.2004 N 171-03.

Crtatbsa 42.1. [1OITHOMOYMS BbICLUMX MCMOSTHUTENbHBIX OPraHOB FOCYAapPCTBEHHOM BlacTu
cybbekToB Poccuiickon ®enepaummn B o6nactm 3awmTtbl Nnpae notpeburtenen
(BBeaeHa depepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

BbICLWUNIA MCNOMHUTENBHBIN OpraH rocyAapCTBEHHON BAACTM COOTBETCTBYHOLWEro CybbekTa
Poccuiickon ®efepaumm ocywecTBAsSeT MEPONPUATUS NO peanm3aummn, obecnedyeHunto 1 3awmTe
npas notpebutenen n B npeaenax CBOUX MOJIHOMOYMN NMPUHMUMAET onpeaeneHHble Mepbl.



KoHcynbTaHTlNOC: NnpuUMeyaHue.

MonoxeHusa ctatbu 42.2 pacnpoCTpaHATCA Ha NoTHOMoUnS deaepanbHbIX OpraHoB
NCNONTHUTENBbHOW BNacTU, KOTOpble He nepeaaHbl A5 OCYLLECTB/IEHNS OpraHam
rocyAapCTBEHHOM BnacTun cybbvekToB Poccnmnckon degepaumm n opraHaM MecTHOro
caMoynpas/iieHns COOTBETCTBYHOWMMU deaepanbHbIMU 3aKOHaMMN.

CraTbsa 42.2. lNepenaya oCyLECTBAEHMS MOHOMOYMIM OpraHa rocyAapCTBeHHOro Haa3opa
opraHam ucnonHuTenbHoM Bnactn cybbvekToB Poccuiickon depepauum
(BBeneHa deneparnbHbIM 3akoHOM 0T 13.07.2015 N 233-03)

NMonHOMOUMSA oOpraHa rocyAapCTBEHHOro Haz3opa Mo OCywecTBneHuto deaepanbHOro
rocyAapCTBeHHOro Haa3sopa B 061acTu 3awuTbl Npas notpebuTtenen MorytT nepeaasaTbCcs Ans
OCYLLEeCTB/IEHMUSA OpraHaM WCNOAHUTENbHOM Bractn cybvekToB Poccunckon deaepaumnmn
nocraHosneHnsaMn [pasutenbcrea Poccuiickon ®epepaumn B Nopsiake, YCTaHOB/IEHHOM
depepanbHbIM 3aKOHOM OT 6 okTa6psa 1999 roga N 184-0®3 "O6 o06wmx npuHUKMnax
opraHusauum  3akoHodaTenbHbiX  (NpeacTtaBuTEeNbHbIX) W UCMOMHUTENbHbLIX  OPraHoB
rocypapcrBeHHoOn Bnactu cybvektoB Poccuimckon depepaumm”.

Cratba 43. OTBETCTBEHHOCTb 3@ HapyweHue npaB noTpebutenen, yCTaHOBEHHbIX
3aKOHaMn N UHbIMW HOPMAaTUBHbIMW MPaBOBbIMU akTaMn Poccuiickon depepauum
(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npas notpebutenen, yCtTaHOBNEHHbIX 3aKOHAaMN U MHbIMW HOPMATUBHbIMU
npasoBbiIMM akTaMm Poccuinckon ®degepaunmn, npogasel (MCNONHUTENb, W3roTOBUTENDb,
YNO/THOMOYEHHasi opraHu3auus Uam ynosIHOMOYEHHbIM MHAUBUAYaNbHbLIA NpeanpuHUMaTeENb,
nMnopTep) HeceT AAMUHUCTPATUBHYIO, YFONTI0BHYO nnm rpaxkaAaHCKO-NpaBoOBYO
OTBETCTBEHHOCTb B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuniickon denepaumu.

Cratba 44. OcywectBneHue 3awuTbl npaB notpebuteneir opraHamMm MeCTHOro
camoynpaBfeHuns
(B pea. ®epgepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awmTbl npas notpebutenem Ha TeppuTOpUM MyHUUMNAnNbHOro obpasoBaHus
OopraHbl MECTHOr0 CaMoyrpaB/ieHNs BNpase:

paccMaTtpuBaTbh Xanobbl notpebutenein, KOHCYNbTUPOBATL MX MO BOMPOCaM 3almTbl Npas
notpeburtenen;

obpawiatecs B CyAbl B 3aWMTy npaB notpebutenen (HeonpeaeneHHoOro Kpyra
norpebutenen).

Mpwn BbiIsBNEeHUM no xanobe notpebutensa ToBapoB (paboT, ycnyr) HeHagnexailero
KauecTBa, a TakXXe onacHbIX AN XWU3HU, 300p0BbS, UMYLLECTBA NOTpebuTenem u okpyxaroulemn
cpenbl He3aMeanuTenbHO M3BewaTb 06 3TOM denepasibHble OpraHbl UCMOSHUTENbHOW BacTu,
OCYLLEeCTBSAKOLWME KOHTPOMb 3@ Ka4ecTBOM K 6e30nacHOCTbIO ToBapos (pabot, ycnyr).

Mpuem xanob notpebutenen MOXET OCYWECTBNATbLCS 4Yepe3 MHOrodyHKUMOHaNbHble
LEeHTpbl NpenocTaBneHns rocyaapCcTBEHHbIX U MYHULMNANbHbIX YCAYT.

(wacTtb TpeTbs BBeaeHa deaepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

Cratba 45. [lpaBa o06LwecTBeHHbIX 06beaMHeHMn noTpebutenen (KUX accoumauun,
COO30B)
(B pea. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxaaHe BnpaBe o06beanHATbCS Ha A[06pPOBONLHONM OCHOBE B 0OLLECTBEHHbIE
obbeanHeHus notpebutenen (UX accoumaumm, COK3bl), KOTOPblE OCYLLUECTBISKOT CBOO



AesATeNbHOCTb B COOTBETCTBMM C YCTaBaMM yKa3aHHbIX 06beanHeHnn (UX accoumaumii, Coro30B)
N 3aKoHoAaTenbCcTBOM Poccuiickon depepaunn.

2. O6uwectBeHHble o0b6beanHeHus noTpebutenenm (Mx accoumaunm, Cow3bl) ANA
OCYLLECTB/IEHNS CBOMX YCTaBHbIX Liefen Bnpase:

y4yacTtBoBaTb B pa3paboTke oba3aTtenbHbiX TpeboBaHU K ToBapaM (pabortam, ycnyram), a
TaKXXe MPOEeKTOB 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBOBbiX akToB Poccuitckon ®depepaunn,
perynumpyowmx oTHoweHuns B o61actm 3awmTbl NpasB notpebutenen;

NpoOBOAUTb HE3aBMCUMYIO IKCNEepTU3y KavectBa, 6e3onacHocTn ToBapos (pabot, ycnyr), a
TakXe COOTBETCTBUSA NoTpebutenbCknx CBOMCTB ToBapoB (paboT, ycnyr) 3asBleHHOMn
npoaasuamMn (U3roToBUTENAMMU, UCMONHUTENSAMU) MHPOPMALNU O HUX;

OCYLLeCTBNATb OOWEeCTBEHHbIN KOHTPOAb 3a cobnwaeHneMm npas noTpebutenen u
HanmpaBNsaTb B OpraH rocyfapCTBEHHOro0 Hag3opa WM opraHbl MeCTHOro camMoynpaBieHus
MHpopMauno 0 (akTax HapyweHun npas noTtpebutenen ANA nNpoBefeHUs MPOBEPKU ITUX
daKkToB N NPUHATUS B C/ly4Yae UX MOATBEPXAEHUS Mep MO MNpeceyeHMI0 HapylleHur npas
notpebutenen B npeaenax MNOMHOMOYMM YKa3aHHbIX OpPraHOB, Yy4acTBOBaTb B MpOBeAEHUU
3KCNepTn3 no dakKrtaMm HapyweHu npas nortpebutenerr B CBA3M C  obpalleHnsMu
notpebutenen. MNpn ocywecTBneHnn obLECTBEHHOr0 KOHTpoNns obliecTtBeHHble 06beanHeHNs
notpebutenen (UX accoumaumm, Cow3bl) He BrpaBe TpeboBaTb OT W3rOTOBUTENEN
(ucnonHuTenen, NpoaaBLOB, YMNOJHOMOYEHHbIX OpraHmM3auuMn WAM  YNONHOMOYEHHbIX
MHANBUAYANbHbIX npeanpuHnMarenen, NMMOpPTEpPOB) npeacraBneHne  OOKYMEHTOB
(BbinONHEHWE paenctemin), 0693aHHOCTb nNpeactaBneHms  (BbIMOMHEHUS)  KOTOPbIX MO
TpeboBaHMO NOTpebuTens He yCTaHOB/IEHA 3aKOHOM;

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHpOpMaUUo 0 npasax notpebutenen n o HeO6XoANUMbIX AENCTBUAX MO
3awuTe 3TMX Npas, O pe3ysibTaTax CPaBHUTENbHbIX UCCeA0BaHMIN KadyecTBa ToBapos (pabort,
ycnyr), a TakXe MHYK uHdopMmauuio, Kotopas byaetr cnocobcreoBaTb peanuvsaunm npas U
3aKOHHbIX WHTepecoB noTpebutenen. [llybnukyemble 06WeECTBEHHbIMU 0O6bEANHEHUSMMU
notpebutenen (Ux accoumaumsiMm, COK3aMu) pe3ynbTaTbl CPABHUTENbHbIX WCCIen0BaHUN
KayecTtBa ToBapoB (paboT, ycnyr) He SABASIKOTCSA peKksiaMon;

BHOCUTb B (peaepanbHble OpraHbl UCMOMHUTENBHOM BNAcTW, OpraHu3aumm npeanoxeHus
O MPUHATMX Mep MO MNOBbILEHUIO KadecTBa ToBapoB (paboT, ycnyr), MO NPUOCTAHOBEHUIO
Npou3BOACTBa M peanusaumn ToBaposB (BbINOAHEHMS paboT, oKasaHWs ycayr), No OT3bIBY C
BHYTPEHHero pblHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLUMX NpeabsBsSeMbIM K HUM U
YCTaHOBJ/IEHHbIM 3aKoHOA4aTeNnbCTBOM Poccuinckon depepaumm 0 TEXHUYECKOM peryampoBaHum
ob6s3aTtenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MpOKypaTypbl W denepanbHbie OpraHbl WUCMOMHUTENbHOM BNAacTU
MaTepuanbl O MNPUBIEYEHUN K OTBETCTBEHHOCTW /ML, OCYLUECTBASKOWMX MPOM3BOACTBO U
peanusaumio ToBapoB (BbiMonHeHWe paboT, oKasaHue YyCayr), He COOTBETCTBYHOLINX
npeaobsBfsieMbiM K HUMM 06s3aTenbHbiM  TpeboBaHMSM, a TakKXe Hapylwawwmx npasa
notpeburtenein, yCTaHOBMIEHHbIE 3aKOHaMW U WMHbIMM HOPMATUBHbLIMW MNPABOBbIMW aKTaAMU
Poccuinckon ®epepaunm;

obpawatbCcsa B opraHbl NpoKypaTypbl C nNpocbbamMu MpPUHECTM NpPOTeCTbl O MPU3HAHWUMU
HeAEeNCTBUTENbHBIMN aKTOB (deaepanbHbIX OpraHOB WUCMOMHUTENbHON BNacTW, akTOB OpraHoB
NCNONHUTENbHOM Bnactu cybbvekToB Poccuinckon degepaunmm U aKTOB OpraHoOB MeCTHOro
caMoynpasneHus, NpoTUBOpPEeYaLMX 3aKOHaM U MHbIM pPEerynpyrowmMm OTHOWeEHNS B obnactu
3aWnTbl NpaB notpebuTtenen HopMaTMBHBLIM NPaBOBbLIM akTaM Poccuiickon depepaunn;

obpawaTtbCqa B Cyabl C 3asBfeHMAMW B 3aliMTy npaB notpebutenerd u 3aKOHHbIX
WHTEpPEeCOoB OTAEeNbHbIX noTpebutenen (rpynnbl notpebutenen, HeonpeaeneHHoro Kpyra
notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoOM [rOCyAapCTBEHHOro Haasopa B (OpMMpoBaHUMU
OTKPbITbIX M 06LWeAOoCTYNHbIX OCYyAAPCTBEHHbLIX WMH(OPMALMOHHbLIX pecypcoB B o0bnactu
3awmTbl Npas notpebutenen, kayecresa n 6e3onacHoCcT ToBapos (paboT, ycnyr).

(ab3ay BBegeH ®depepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B pea. ®eaepanbHOro
3aKkoHa oT 25.06.2012 N 93-03)



CrtaTtbsa 46. 3awmTa npaB M 3aKOHHbIX MHTEPECOB HEoNpeaesIeHHOro Kpyra notpeburenen
(B pea. ®engepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapCrtBeHHOro Haasopa, opraHbl MECTHOro camoynpasneHus, oblecTBeHHble
obbeanHeHus notpebutenen (MX accoumaumun, COK3bl) BNpaBe NpeabsBAsTb UCKU B CyAbl O
npekpaweHun NpoTUBOMPABHbLIX AEUCTBMM  mn3rotoButensa  (MCNONHWUTENs, Npoaasua,
YMNOHOMOYEHHOW OpraHM3aumm Uan ynoaHOMOYEHHOr0 MHANBMAYANbLHOrO NpeanpuHUMaTens,
nMropTepa) B OTHOWEHUW HeonpeaeneHHoro Kpyra notpeburtenen.

(vacTtb nepBas B pen. ®enepanbHOro 3akoHa ot 18.07.2011 N 242-03)

Mpu ynoBNEeTBOPEHMM TaKoro ucka cyn ob6s3biBaeT MpaBoHapywuTens [oBecTM B
YCTaHOBJ/IEHHbIN CyAOM CpPOK 4yepe3 cpeAcTBa MacCoBOW MHGOpMaumu UM UHbIM CNocoboM A0
cBeaeHus notpebutenen peweHue cyaa.

BcTynuBlIEe B 3aKOHHYK CWAY pelleHue cyaa O NpU3HaHUW AEenCTBUA WU3roToBUTEnNS
(ucnonHuTens, npoAdasua, YMNOJHOMOYEHHOM  opraHus3aumm  UAM  YNOSTHOMOYEHHOro
WHOAWBMAYANbHOMO nNpeanpuHMMaTtens, WMnopTepa) MpPOTUBOMNPaBHbLIMW B OTHOLUEHUU
HeonpeAeneHHoOro Kpyra noTtpebutenen obs3aTtenbHO ANS Cyda, paccMaTpuBalowWero McK
notpebutens o 3awuTe ero npas, BO3HUKLWIMX BCNEeACTBME HACTYNAEHUS rpaXKAaHCKo-
NpaBoOBbIX MOCNEACTBUIN AENCTBUMIK n3rotosutens (MCNOMHUTENSs, Npoaasua, YNOJIHOMOYEHHOM
OpraHm3auum UaM yYnoJHOMOYEHHOro WHAMBMAYANbHOro npeanpuHmMMmarens, umnopTepa), B
4acTW BOMPOCOB, UMENU JSIN MeCTO Takue AEeUCTBUS U COBEepLUeHbl JI OHW W3roTOBUTENEM
(ucnonHuTeneMm, npoaasLOM, YMNOJMHOMOYEHHOW oOpraHusauvern WA YNoJHOMOYEHHbIM
MHAWBMAYANbHbIM NMpeanpuHUMaTeneM, MMMNOPTEPOM).

OnoHOBpPEMEHHO C  YyAOBMETBOPEHMEM  UCKA, NpeabsBAEeHHOro  06LeCTBEeHHbIM
obveanHeHueM  rnoTtpebutenen  (MX  accoumaumen,  COKO30M), OpraHamm  MeCTHOro
CaMOynpaBfieHNsa B WHTepecax HeonpeaeneHHoro Kpyra notpebutenen, cya nNpuUHUMaeT
pelweHne o Bo3MeweHun oblectBeHHOMY obbeanHeHUto noTpebutenen (Mx accoumauum,
COl03Yy), OpraHaM MecTHOro camoyrpas/ieHNs BCEX MOHECEHHbIX MO Aeny CyAebHbIX nsgepxexk,
a TaKXe MHbIX BO3HMKWKMX A0 obpaweHns B Cy4d W CBA3AHHbLIX C pacCMOTpeHueM pena
HeobXxoAMMbIX pacxofoB, B TOM 4uC/e pacxXoAoB Ha NpoBeAeHWe He3aBUCUMMOW 3KCNepTusbl B
c/lyyae BblsSIBIeHMS B pe3yfibTaTe NMpoBeAeHUs TakoM 3KCrepTu3bl HapylweHns obssaTesibHbIX
TpeboBaHui K ToBapam (pabotam, ycnyram).
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